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Tém tit. Trong boi canh chuyén doi sé trong gido duc dai hoc dién ra ngdy cang sdu rong, viéc iing
dung cdc nén tang truc tuyén vao danh gia nang lyc tiéng Anh cia sinh vién da tré thanh mot xu hwdng tat
yéu. Su phat trién ciia cong nghé khéng chi lam thay doi phiong thirc té chire day hoc ma con thiic ddy siw
chuyén dich trong hoat ddng danh gic ngweoi hoc, tir cdc cdch tiép cdn truyén thong sang nhitng hinh thirc doi
mdi, linh hoat hon véi sw hé tro cia cong nghé s6. Tai Truong Pai hoc Phong chay chita chay (PCCC), cac
nén tang triec tuyén da budce dau dwege dwa vao dp dung trong giang day mon tiéng Anh, song viéc van dung
cdc cong cu nay trong ddnh gid nang e ciia hoc vién van con han ché vé pham vi va hiéu qua thyee tién. Trén
co s6 tong hop mot sé nghién ciru trong va ngodi mede vé danh gid triec tuyén, bai viét phan tich nhing khoé
khan cot 16i trong qud trinh trién khai cdc nén tang triee tuyén trong danh gid nang lyc tiéng Anh cia hoc
vién Truwong Pai hoc PCCC, dong thoi dé xudt mét sé gidi phdp nham ndng cao hiéu qud hoat déng nay.

Tir khéa: danh gid, nang lyc tiéng Anh, nén tang truc tuyén, Pai hoc PCCC.

Abstract: In the context of the increasingly extensive digital transformation of higher education, the
integration of online platforms into the assessment of students’ English proficiency has become an inevitable
trend. Technological advancement has not only transformed the modes of teaching and learning delivery but
has also promoted a shift in learner assessment practices, from traditional approaches to more innovative
and flexible forms supported by digital technology. At the University of Fire Prevention and Fighting (UFPF),
online platforms have initially been incorporated into English language teaching; however, the use of these
tools for assessing students’ English proficiency remains limited in both scope and practical effectiveness.
Based on a review of selected domestic and international studies on online assessment, this article analyses
the key challenges involved in implementing online platforms for assessing the English proficiency of cadets
at UFPF and proposes several solutions to enhance the effectiveness of this practice.

Keywords: assessment, English proficiency, online platforms, UFPF.

1. Pat van dé lwc ma ho cb. Do d6, KTPG luén 1a mét thanh té
Theo quan diém cia Bachman va Palmer khong thé tach roi ctia qua trinh day hoc, bdi né khong
(2010), kiém tra, danh gia (KTPG) duoc hiéu la cong  chi xac dinh mirc d6 dat chuan dau ra cia nguoi hoc
cu nham thu thap thong tin vé ning luc nguoi hoc, ma con cung cap co so dé giang vién diéu chinh noi
dua ra nhan dinh vé nhitng khia canh, mtc do ning dung, phuong phap va tién trinh giang day (Nguyén
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Thi Thanh Bang va B3 Thi Huyén, 2024). Vi sy phat
trién cua khoa hoc cong nghé, trong nhitng nim gan
day, viéc KTPG truc tuyén d3 gia ting nhanh chong,
boi phuong thirc nay hira hen mang lai cac giai phap
t6 chirc danh gia ngudi hoc véi chi phi thip hon, dong
thoi cho phép tiép can mot khdi lwong 16n dir licu
danh gia, tir d6 c6 thé dua ra nhiéu dang nhan dinh
khac nhau vé ngudi hoc, giang vién, nha trudng va
toan bo hé thong gido duc (Heil & Ifenthaler, 2023).

Trong linh vuc day hoc tiéng Anh, cac hé théng
hoc tip va danh gia ning luc tryc tuyén ngdy cang
phat trién, m& rong (Pramuditavai & cong su, 2025).
Theo UNESCO (2023), hién nay hon 60% co s¢ giao
duc dai hoc trén thé gidi da thuc hién cong tac KTDG
tich hop cong nghé s6 dudi mot hinh thirc nhét dinh,
cho thay mtrc gia tang déng ké so véi ty 18 dudi 30%
ctia khoang mot thap nién trudc. Cac nén tang, ing
dung truc tuyén nhu: Moodle, Blackboard,
Wayground, Google Forms, Kahoot, ProProfs hay
cac hé théng quan 1y hoc tap (LMS) da tao diéu kién
cho cac trudng trién khai danh gia chan doan, danh
gia qua trinh va dénh gia tong két mot cach linh hoat
hon. Tuy nhién, cong nghé s6 mo ra nhitng co hoi,
thuan loi, nhung ciling déng thoi dét ra nhiing van dé
vé d tin cdy, tinh chinh xéc, tinh khach quan va sy
phu hop véi quy dinh hién hanh (Raaheim & cong su,
2019). Nghién ctru tai Truong Pai hoc Thuong mai
(Pham Thi Tuén, 2024) cho théy cac hoc phﬁn tiéng
Anh da van dung nhiéu loai hinh kiém tra truc tuyén,
tir cac bai kiém tra nho dau gio, bai gitta ky, cudi ky
cho t&1 cac nhi€ém vu nghe, noi, doc, viét xuyén subt
khoa hoc. Két qua nghién ctru nay dong thoi khang
dinh dénh gia truc tuyén dem lai cac loi ich vé an toan,
thuan tién, linh hoat va thuc tién, nhung van boc 16
cac han ché vé tinh da dang, tinh xac thuc, d6 tin cay
va khia canh cong nghé.

Trong bdi canh 4p dung cong nghé sb trong d6
6 cac nén tang tryc tuyén trong kiém tra danh gia la
xu thé khong thé dao nguoc, viéc xem xét st dung cac
nén tang truc tuyén trong danh gia niang luc tiéng Anh
cua hoc vién Truong DPai hoc PCCC khong nén dung
& cau hoi nén hay khong nén ap dung, ma can chuyén
sang cdu hoi 4p dung nhu thé nao dé vira do duogc

nang luc thuc chét, vira hd trg hoc tap, vira bao dam
tinh cong bang, khach quan. DAy ciing chinh 13 vén
dé trong tAm ma bai viét nay huéng t6i.

2. Thue trang Gng dung cic nén tang truc
tuyén trong danh gia ning luc tiéng Anh cia hoc
vién Truwong Pai hoc PCCC

Céc hoc phan tiéng Anh hién nay chu yéu duoc
thiét ké véi thoi lugng 03 tin chi. V& mit hinh thuc,
hé théng hién hanh da co su két hop giita danh gia qua
trinh (formative assessment) va danh gia tong két
(summative assessment). Cu thé, diém danh gia bod
phan chiém 40% diém hoc phan. Thanh phan nay
thuong bao gdom tir 01 dén 02 bai kiém tra thuong
Xuyén va mot bai kiém tra giita hoc phan, trong d6 bai
kiém tra gitra hoc phén duoc tinh hé s6 2. Bai thi két
thuc hoc ph?m chiém 60% diém hoc phén, cho théy
day van 1a thanh t6 giit vai tro quyét dinh ddi véi két
qué cudi ciing. Cach phan bd nay cho thdy nha truong
d3 buéc diu quan tdm dén viéc danh gia thuong
xuyén qua trinh hoc tap ctia hoc vién trong suét hoc
phan, thay vi chi can ctr vao két qua thi cudi ky.

Tuy nhién, xét tir goc d6 ung dung cong nghé
) trong KTDG, thuc trang tai Truong Dai hoc PCCC
cho thy hinh thirc danh gia tryc tuyén hién van rat
han ché. Theo quy dinh cua nha trudng, bai kiém tra
giita ky va thi két thuc hoc phan khong sir dung hinh
thirc thi tryc tuyén. Diéu nay dong nghia véi viée cac
thanh phén danh gid c6 trong s6 16n, dac biét 1a danh
gié giita ky va cudi ky, van dugc to chirc theo phurong
thire truc tiép truyén thong. Dbi véi bai kiém tra
thuong xuyén, két qua khao sat cho thdy giang vién
cling hiém khi str dung hinh thirc kiém tra truc tuyén
dé lay diém. Thay vao d6, viéc danh gia thuong xuyén
chu yéu duoc thyc hién thong qua kiém tra vin dap
dau gio, goi sinh vién tra 16i cau hoi, hodc chita bai
tap trén 16p. Mot diém dang chi y 1a mic du giang
vién c6 sir dung cac nén tang s6 nhu: Kahoot, Azota,
Wayground,... trong qua trinh day hoc, song cac cong
cu nay chi yéu duogc khai thac dé tong két noi dung
bai giang, on tap kién thuc hodc tao khong khi tuong
tac trong 16p hoc, hon la dé phuc vu cho cac bai kiém
tra thudng xuyén c6 tinh diém. Noi cach khac, cac nén
tang truc tuyén hién méi dugc sir dung chil yéu nhu
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cong cu hd trg day hoc chtr chua thuc sy tré thanh
cong cu danh gia chinh thic trong ciu trac KTPG cua
hoc phan. Diéu nay cho thiy giita viéc tiép can cdng
nghé sd trong giang day va viéc tich hop cong nghé
s6 vao danh gia van con mot khoang cach dang ké.

3. Tiém niing ciia cic nén tang truc tuyén
trong danh gia ning luc tiéng Anh

Céc nghién ctru hién c6 cho thdy nén tang truc
tuyén mang lai ba gi tri dang cha ¥ ddi v6i danh gia
tiéng Anh & bac dai hoc.

Trude hét, ung dung cong nghé sb mang lai
nhiéu thuan loi dang ké cho giang vién trong qua trinh
KTDG ning lyc tiéng Anh cia ngudi hoc. Gitp giam
tai khéi luong cong viéc ciia giang vién thong qua
viéc rat ngdn thoi gian chdm bai, linh hoat vé thoi gian
va khong gian. Bén canh d6, n6 cho phép giang vién
dé dang sir dung da dang cac loai hinh kiém tra danh
gia. Theo Heil va Ifenthaler (2023), danh gia truc
tuyén khong chi 12 cac cau hoi trac nghiém dudi dang
‘quiz’ ma con bao g@)m bai viét luan, tra 11 cau hoi
m@, trinh biy miéng va nhiéu hinh thirc xac thyc khac
nhu hoc tap theo dy an (project-based), tro choi, sur
dung hd so hoc tap dién tir (e-portfolio).

Tht hai, cic nén tang truc tuyén tao diéu kién
cho phan hoi nhanh, do d6 rat pht hop véi hinh thirc
danh gid qua trinh. Phan hoi d6i voi nguoi hoc duoc
xem 1a thanh té dic biét quan trong trong qua trinh
day va hoc ngoai ngit, c6 anh huéng tryc tiép dén
dong luc hoc tap, niém tin vao nang lyc ban than (self-
efficacy) va sy phat trién ning luc ngdn ngir tong thé
cua nguoi hoc (Grab, 2020). Cosi va cong su (2020)
néu ba diém manh cta cac cong cu s6 dé duara phan
ho6i dbi véi nguoi hoc nhu sau: (1) Thoi gian: phan
hdi duoc dua ra tirc thi; (2) Hinh thirc: Phan hdi thu
dugc tur cac tuong tac duoc truyén tai dén thiét bi ca
nhan phi hop véi timg nguoi hoc va cé thé dugc tiép
nhan dudi nhiéu dinh dang khac nhau (van ban, &m
thanh, video...); (3) Cac nén tang niy con tao dicu
kién thuan loi cho viéc tiép can mot nguén tai nguyén
bb trg phong phu, da dang sin c6 trén Internet.

Bén canh do6, viéc tich hop tri tu¢ nhan tao (Al)
vao cac nén tang KTDG tryc tuyén da nang cao dang
ké hiéu qua cua hoat dong nay théng qua cac chirc

ning nhu cham diém tu dong, phan hoi tirc thoi va ca
nhan héa ndi dung kiém tra (Dakakni & Safa, 2023).
Nhiing ing dung nay khong chi giup giam tai cong
viéc cho giang vién ma con ho trg ngudi hoc cai thién
nang luc mot cach kip thoi va c6 dinh huong.

Thir ba, cac nén tang truc tuyén c6 kha ning
tang murc do chép nhan va sy thoai mai cua nguoi hoc.
Mot nghién ctru vé hiéu qua cta viée str dung nén tang
truc tuyén Wayground trong kiém tra ning lyc tiéng
Anh v6i 217 sinh vién ¢ Indonesia (Pramudita & cong
su, 2025) cho thay phan 16n ngudi hoc danh gia tich
cuc, voi 77,9% cho réng viéc td chuc kiém tra nang
luc tiéng Anh trén nén tang nay 1a hiéu qua, c6 tinh
kha thi va mang lai loi ich cho sinh vién. Sinh vién
ciing danh gia cao tinh dé dung, tinh hiéu qua va su
thudn tién ctia nén tang nay. Mufioz-Alcon va cong su
(2023) nhan thay céc yéu té tam ly anh huong tich cuc
dén phan thi noi truc tuyén gom két ndi 6n dinh, mai
treong quen thudc, cam giac thoai mai khi noi qua
camera va thai do than thién, hd tro cia giam khao,
gilp giam cing thang va ting su tu tin. Dong thoi,
trong 16p hoc ngon ngir, Al tao diéu kién thuan loi
hon cho qua trinh hoc tp cua nguoi hoc, dac biét
trong khia canh giao tiép. Cu thé, Al cho phép ngudi
hoc thuc hanh k¥ nang ngon ngftr, 1ap lai cdc nhiém
vy, dong thoi dit cu hoi cho “trg giang a0” trong
nhiing trudong hop ma ho c6 thé khong c¢6 co hoi hodc
cam thiy e ngai khi trao ddi tryc tiép v6i giang vién
(Dakakni & Safa, 2023; Grab, 2025).

4. Nhitng kho khiin chii yéu khi sir dung nén
tang truc tuyén dé danh gia niing lyc tiéng Anh

Sailer va cong sur (2021) cho rang chi don thuan
dugc bao quanh boi cac cong nghé sé khong dong
nghia véi viée chung ta c6 kha nang sur dung chiing mat
cach hiéu qua. Ngoai nhitng thudn loi, viéc str dung nén
tang truc tuyén dé danh gia nang luc tiéng Anh c6 thé
boc 10 mét sd khé khan, vudng méc sau day:

Thir nhat, hanh lang phap 1y chwa dong bo, day
du. Do tinh chét tién phong, cac hoat dong d6i méi
thuong di trude khudn khod phéap 1y hién hanh, vi vy
¢6 thé chua hoan toan phu hop, tham chi d6i khi con
mau thuan véi cac quy dinh hién c6 (Raaheim va cong
su, 2019). Hién nay, hinh thirc KTDG truc tuyén da
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dugc quy dinh trong quy ché dao tao trinh do dai hoc
tai Viét Nam theo Thong tu 09/2021/TT-BGDDT
(Nguyén Thi Thanh Bing & D& Thi Huyén, 2024).
Maic du vay, B Cong an va Truong Pai hoc PCCC
chua ban hanh van ban quy dinh cu thé vé KTPG
thong qua cac hinh thirc truc tuyén. Viée thiéu co so
phap 1y khién giang vién lung ting khi trién khai, boi
ho khong biét murc d6 ap dung dén dau, hinh thac nao
duoc chép nhan, cach thuc luu trir minh ching ra sao
va xtr Iy cac tinh hubng phat sinh nhu thé nao. Khi
chua c6 quy dinh cu thé, hoat dong danh gia tryc
tuyén dé mang tinh ty phat, thiéu thong nhét giira cac
giang vién. Piéu nay dan dén sy khong dong déu
trong cach thirc t6 chuc, thiét ké bai kiém tra. V& lau
dai, sy thiéu dong bo nay co thé anh huong dén tinh
nghiém tac va chuan hoa ciia hoat dong dénh gia trong
toan truong.

Mot trong nhitng yéu t can trd quan trong khac
|a co s& vat chat va ha ting sb chua diy du, dong bo.
Dé c6 thé ing dung duoc cong nghé sb thi nha trudng
phai bao dam ha ting CNTT va két ndi 6n dinh; cac
thach thirc thuong gap bao gom dau tu ban dau cao,
chénh 1éch tiép can Internet va nhimg théi quen hoc
tdp moi ma nguoi hoc phai hinh thanh. Trong khi do,
do dic thu cua cac truong Cong an, viée tiép can
mang Internet ctia hoc vién con nhiéu han ché. Hé
thong may tinh ciia cic phong hoc ngoai ngir da 16i
thoi, cdu hinh thip va chat luong két ndi Internet
khong dam bao. Néu ha tang khong dam béo thi c6
thé phat sinh nhitng truc tric nhu mét két ndi, treo
thiét bi, 151 tai nghe, ... gdy gian doan qua trinh danh
gia. Bén canh do6, sy khac biét vé kha nang tiép can
cac thiét bi sb ca nhan co thé gay ra su bat binh dang
vé co hoi hoe tap (Maleki, 2025).

Kho khin tiép theo lién quan dén giang vién.
Giang vién tiéng Anh tai Pai hoc PCCC ¢6 tudi doi
16n (tir 35 tudi trd 1én), trinh d6 CNTT, ning luc sb
con nhiéu han ché. Mot nghién ctru dugc Sailer va
cong su (2021) tién hanh & Pire cho thay yéu t6 quan
trong quyét dinh dén tan suét giang vién st dung cong
nghé trong giang day va KTPG la ky nang su dung
CNTT co ban cht khong phai 1a ngudn luc cong nghé
s6. Ngoai ra, cho dén nay, viéc kiém tra tiéng Anh &

bac dai hoc van chu yéu duoc thuc hién dudi hinh
thirc bai thi trén gidy. Giang vién déu di hinh thanh
th6i quen nhit dinh voi quy trinh nay: phat dé, 1am
bai, thu bai, chAm diém. Khi chuyén sang danh gia
trén nén tang truc tuyén, khong it nguoi cam thay la
13m, thiéu tu tin. Déng thoi, viéc nay tao thém ap luc
cong viéc dbi v6i giang vién khi phai chuyén ddi va
thiét ké lai cac hoat dong KTPG tir truc tiép thanh
truc tuyén (Nguyén Thi Thanh Bing & D& Thi
Huyén, 2024) va 1am quen véi cong nghé méi.

Mot van dé quan trong khac 1a su nghi ngai vé
d6 tin cdy va tinh khach quan cta danh gia truc tuyén.
Trong mdi trudong truc tuyén, nguy co gian 1an hoc
thuat thuong dugc nhic dén nhu mot thach thic 16n
(Nguyén Thi Thanh Bing & D& Thi Huyén, 2024;
Pham Thi Tuén, 2024). Hoc vién c6 thé trao ddi véi
nhau, tra ctru tai li¢u, nho nguoi khac hd tro hodc str
dung cac cong cu cong nghé dé can thiép vao qua trinh
lam bai. Trong nghién ctru dugc thuc hién boi Dakakni
va Safa (2023), da sb gido vién khong tin tuong sir
dung Al lam cong cu danh gia vi nguoi hoc dé dang
gian 14n hon va da sé hoc vién dugc hoi (89,4%) thira
nhéan rang ho san sang sir dung Al dé hoan thanh bai
tap néu cac bién phap trimg phat bi nha truong dd bo.
Piéu nay khién giang vién lo ling rang két qua kiém
tra chura phan 4nh dang nang Iyc thyc té cia nguoi hoc.
Ngoai ra, néu sir dung khong hop 1y, lam dung cong
nghé trong KTDG c6 thé khién cho nguoi hoc 1€ thude
vao cong nghé, anh huong dén kha nang tu duy phan
bién cling nhu qua trinh hinh thanh céc k¥ ndng ngon
nglt mang tinh ty chu (Grab, 2025).

Lién quan dén d¢ tin cy cia hinh thirc KTPG
nay, mot van dé nira 14 c6 thé cd su léch pha gitra cong
nghé va muyc tiéu danh gia. Nghién ctru tong quan vé
KTDG tryc tuyén cia cac tac gia Heil va Ifenthaler
(2023) cho thay cau hoi tric nghiém (quiz) 13 loai hinh
phd bién, nhung cic nha nghién ciru ciing nhan manh
rang dang cAu hoi nay phu hop hon véi kién thirc 1y
thuyét, do d6 nén duogc két hop véi cac hinh thirc khac
nhu giao nhiém vu dy an, bai tdp van dung hay cac
nhiém vu x4c thuc hon. Néu chi chuyén cau hoi tric
nghiém ngit phap, tir vung 1én nén tang s ma khong
d6i mai triét Iy danh gia, thi danh gia truc tuyén sé chi
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s6 hoa mé hinh cii chir khong thuc sy nang cao chit
lvong do ludong ning luc tiéng Anh cua hoc vién.
Tuong tu, tac gia nhén manh réng viéc xac dinh trinh
d6 noi ngoai ngit khong chi lién quan dén ngodn ngir
hoc thuan tiy ma con bao gdm nhiéu yéu t khac, vi
thé vai trd ctia giam khao con nguoi van rat quan trong.

5. Giai phap ning cao hiéu qua ap dung nén
tang true tuyén trong danh gia ning luc tiéng Anh
cia hoc vién Trwong Pai hoc PCCC

Tir nhitng kho khin di phan tich, c6 thé thiy
viéc ap dung nén tang truc tuyén vao kiém tra, danh
gi4 nang luc tiéng Anh chi c6 thé hiéu qua khi dugc
trién khai nhu mot qué trinh chuyén doi d@)ng b0, chir
khong don thuan 1a thay bai thi gidy bang mot cong
cu sd. Cac giai phap vi vay can hudng t6i sy thong
nhét gitra quy dinh ndi b, diéu kién ha tﬁng, nang luc
sd clia giang vién va myc tiéu do luong ning luc ngdn
nglr ciia nguoi hoc.

Mot I, nha trudng can hoan thién hanh lang
phap ly dbi véi hoat dong kiém tra, danh gia truc
tuyén. DU hinh thtrc nay da duge B Gido duc va Dao
tao quy dinh, nhung néu trong pham vi co s¢ dao tao
chua c6 huéng dan cuy thé thi giang vién van dé roi
vao tinh trang lung ting khi 4p dung. Vi vdy, can b
sung vao quy dinh kiém tra, danh gia cic ndi dung
nhu pham vi 4p dung, cac hinh thirc dugc phép sir
dung, quy trinh t6 chirc, luu trit minh chimg, xtr 1y sur
cb ky thuat va trach nhiém ctia cac bén lién quan. Diéu
nay s& gitp bao dam tinh thong nhat, tranh tinh trang
moi giang vién thuc hién theo mot cach khac nhau, tir
d6 nang cao tinh nghiém tac, chuan héa va hiéu qua
cua hoat dong danh gia.

Hai I3, can dau tu va chuan héa ha tang CNTT.
Panh gi4 tryc tuyén khong thé van hanh 6n dinh néu
thiéu mang Internet dii manh, thiét bi phu hop, hé
théng am thanh bao dam va nén tang s6 duoc lua chon
thdng nhat. Trong diéu kién ngudi hoc con han ché vé
kha nang tiép can Internet va thiét bi ca nhéan, nha
truong can c6 phuwong an dau tu theo 16 trinh, wu tién
cac diéu kién t6i thiéu phuc vu bai kiém tra quy mé
nho trude khi mo rong. Pong thoi, nén gidi han sb
lwong nén tang duogc sir dung chinh thire dé giam ap
luc thich nghi cho ca giang vién va hoc vién. Cung

v6i @0, can c6 co ché hd tro ky thuat va phuong an du
phong d6i véi cac tinh hudng nhu mét két ndi, 161 thiét
bi, gian doan bai lam hodc truc trdc am thanh trong
bai kiém tra nghe va néi. Chi khi tinh 6n dinh k§ thuét
duoc bao dam, danh gia tryc tuyén méi c6 thé tao
dugc niém tin vé tinh kha thi va cong bang.

Ba 13, can bdi dudng ning luc s va ning luc
thiét ké danh gia truc tuyén cho giang vién. Pay 1a
giai phap c6 y nghia quyét dinh, nhét 13 trong bdi canh
do6i ngii giang vién c6 tudi doi twong ddi cao va chua
dong déu vé trinh @6 CNTT. Nghién ctru cling chi ra
rang nang luc st dung cong nghé trong giang day cua
gi4o vién thudng con kém dang ké so véi cac k¥ ning
s6 co ban cua ho (Sailor va cong su, 2021). Hién nay
Bo Cong an dd md mot s6 16p bdi dudng chuyén mon
cho giang vién, nhung d6i twong 1a giang vién céac
moén khac nhau, chua mé cac 16p danh riéng cho
giang vién ngoai ngir. Hoat dong tap huin khong nén
chi ding ¢ viéc gi6i thiéu, huéng dan sir dung phan
mém, ma can tap trung vao cach thiét ké cong cu danh
gia phi hop v6i muc tiéu hoc tap. Giang vién can
dugc hd trg trong viéc xay dung cau hoi truc tuyén,
thiét ké nhiém vu m&, st dung rubric cu thé cho tung
k¥ nang, to chirc phan hoi trén nén tang s6 va kiém
soat rui ro gian lan. Viéc boi dudng nén thyc hién theo
hudng thyc hanh, phén tang tir co ban dén nang cao,
gan tryc tiép v6i hoc phan ma giang vién dang phu
trach. Bén canh d6, nha trudng can xdy dung co ché
hd trg thuong xuyén nhu nhém chuyén mén hoic kho
tai lieu huéng din dé giang vién c6 thé tham khao
trong qu4 trinh trién khai.

Bon la, can trién khai theo 10 trinh, bt dau tir
danh gia qué trinh, thay vi chuyén ngay sang danh gia
tong két truc tuyén & quy mé 16n. Pay 1a hudng di phu
hop hon véi béi canh ma giang vién va hoc vién da
quen v&i viée thi kiém tra trén gidy. Trong giai doan
dau, cac nén tang truc tuyén nén dugc st dung cho bai
kiém tra thuong xuyén, bai kiém tra giita ky vi cac
hoat dong c6 i ro thip nhu: quiz ngin, bai tap 6n tp,
ndp bai viét, ghi am bai noi ngén, tu déanh gid hoac
phan hoi thuong xuyén. Cach tiép can nay vira gitip
nguoi day va nguoi hoc tung budc hinh thanh thoi
quen st dung cong nghé, vira phat huy duoc uu thé ndi
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bat ctia moi trudng s6 13 phan hdi nhanh va hd tro danh
gi4 qua trinh. Khi d3 c6 kinh nghiém trién khai va mirc
do chép nhan cao hon, nha truong mdi nén mé rong
sang bai thi két thuc hoc phan.

Ndm 13, cAn nang cao d tin cdy va tinh khach
quan ctia danh gia truc tuyén bang cach thiét ké quy
trinh chit ché. Lo ngai 16n nhat hién nay 1a nguy co
gian 14n hoc thuat va viéc két qua bai lam khong phan
anh dung nang lyc thuc té cua nguoi hoc. Dé khic
phuc, can ap dung ddng bo nhiéu bién phap nhu xay
dung ngéan hang cau hoéi du 16n, x4o tron cau hdi va
dap an, gidi han thoi gian phu hop, thiét ké cau hoi
theo hudng van dung thay vi chi ghi nh¢, sir dung
rubric théng nhét cho cac bai viét va bai noi, va luu
lai dit liéu hé théng dé ddi chiéu khi can. D4i véi cac
nhiém vu ma, c6 thé yéu cau nguoi hoc ndp bai theo
timg budc hodc kém gii trinh ngan vé qua trinh thyc
hién. Tim kiém cac giai phap cong nghé, trang bi cac
thiét bi giam sat nhu camera Al dé dam bao tinh
khach quan trong KTDG.

Sé&u 14, can bao dam sy phu hop giita cong nghé
va myc tiéu KTPG ning lyc tiéng Anh. Cac nén tang
truc tuyén rat hiéu qua ddi véi tir vung, ngit phap, doc
hiéu ngan hodc cac bai tdp phan hoi tirc thoi. Tuy
nhién, véi nhiig k¥ ning phirc hop nhu viét, noi,
tuong tac giao tiép hodc 1ap luan bang tiéng Anh, néu
chi chuyén thanh dang tric nghiém thi s& khong do
luong duoc d:?ly da nang luc cua nguoi hoc. Vi vay,
nha truong can phan dinh rd loai hinh nao c6 thé sb
hoa hoan toan, loai hinh nao can két hop truc tuyén
Vo1 truc tiép, va loai hinh nao van can vai tro trung
tam cua giang vién. Chang han, bai néi c6 thé duoc
hd trg boi nén tang ¢ khau ghi 4m, luu trit va quan ly
quy trinh, nhung viéc danh gia cudi cing van nén do
giang vién thuc hién. Pay 1a nguyén tic quan trong dé
tranh tinh trang cong nghé lam don gian hoéa quéa murc
hoat dong danh gia.

6. Két luin

Viéc tng dung nén tang truc tuyén trong KTDG
nang luc tiéng Anh cua hoc vién tai Truong Pai hoc
PCCC la mot xu hudng tat yéu vi c6 rt nhiéu loi ich,
song qua trinh trién khai hién van gip nhiéu tré ngai.
Nhiém vu nay chi co6 thé dat hiéu qua khi dugc thuc

hién theo hudng dong bo, timg budc va bam sat chuan
dau ra cua hoc phan. Néu nha truong dong thoi hoan
thién quy dinh ndi bo, dau tu ha tang, bdi dudng doi
ngil, trién khai danh gia qua trinh trén nén tang sd va
kiém soat tot do tin cdy cua két qua danh gia, thi cong
nghé truc tuyén s& khong chi 13 cong cu hd tro, ma con
tr& thanh mot phuong tién quan trong gdp phan nang
cao chat luong KTPG ning luc tiéng Anh noi riéng
chat luong day va hoc mén tiéng Anh n6i chung.m
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