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Tém tit: Giai doan 2016 - 2025, trung binh méi ndm cd nwée xday ra khodng 3.300 vu chdy [2], phan
16m hdu qud nghiém trong xudt phat tir nhitng nguyén nhdn chii quan hoan toan c¢é thé phong ngira dwoc. Dil
céng tac tuyén truyén phong chdy chita chdy va citu nan, cieu hé (PCCC&CNCH) duege trién khai véi quy mé
16m, nhung khodng cdch giita hoat ddng tuyén truyén va thay déi nhdn thire, hanh vi thue sie ciia cong dong
van con rdt 1ém. Dwa trén phan tich bdo cdo tong két ciia Cuc Canh sat PCCC&CNCH giai doan 2016 - 2025
va so sanh kinh nghiém quéc té (Nhdt Ban, Han Quéc, Uc, Vieong qudc Anh), bai bdo xdc dinh ba han ché hé
thong: cdc kénh tuyén truyén va cong nghé dp dung hoat déng roi rac, thiéu tich hop chién heoce; néi dung
tuyén truyén chwa phdn héa theo ddc diém ting nhém doi teong, thiéu hé thong danh gia hiéu qua theo két
qua dau ra hanh vi. Tir d6, bai dé xudt khung gidi phap gom ba tru cot: iing dung cong nghé theo nguyén ly
phdn vai (nén tang di dong va Al cho tuyén truyén dai ching; VR cho hudn luyén ky nang); truyén thong cé
dia chi theo nhém doi twong va mirc dd nguy co; va hé thong danh gid hiéu qua phdn tang tir do lwong tiép
cdn dén do lwong thay doi hanh vi.

Tir Khoa: tuyén truyén PCCC&CNCH, truyén thong da kénh, truyén théng cé dia chi, tri tué nhan tao,
thuc té do, truyén thong duwa trén rii ro.

Abstract: During the 2016 - 2025 period, an average of approximately 3,300 fires were recorded
annually across the country [2], with the majority of serious consequences attributable to preventable,
human-caused factors. Despite the large-scale implementation of fire prevention, fighting, and rescue (FPFR)
awareness campaigns, a significant gap remains between dissemination activities and actual changes in
public perception and behavior. Drawing on an analysis of annual operational reports from the Fire and
Rescue Police Department for 2016-2025 and a comparative review of international experience (Japan,
South Korea, Australia, and the United Kingdom), this paper identifies three systemic deficiencies:
fragmented and unintegrated communication channels and technologies; standardized propaganda content
that lacks differentiation based on target demographics; and a lack of outcome-based evaluation frameworks
to measure behavioral changes. To address these gaps, the paper proposes a three-pillar solution framework:
role-differentiated technology application (mobile platforms and Al for mass public communication; VR for
skills-based training); targeted communication structured by audience segments and risk levels; and a tiered
effectiveness evaluation system spanning from reach measurement to behavioral change assessment.

Keywords: fire safety communication, multi-channel communication, targeted communication, artificial
intelligence; virtual reality, risk-based communication.
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1. Pat van dé

S6  liéu théng ké cua Cuc Canh sat
PCCC&CNCH [2] cho thiy, giai doan 2016 - 2025,
trung binh mdi nim ca nudc xay ra khoang 3.300 vu
chay [2], 1am chét va bi thuong hang trim ngudi,
thiét hai tai san hang tram ty dong. Pang chu ¥, mot
s6 vu chay gay hau qua dic biét nghiém trong trong
giai doan nay nhu: vu chdy quan karaoke An Phu tai
Binh Duong vao tdi ngay 06/9/2022 lam chét 32
ngudi; vu chay chung cu mini tai phd Khuwong Ha,
Ha Noi ngay 12/9/2023 khién 56 tir vong, hay vu
chay day nha tro 3 ting tai phd Trung Kinh, phuong
Yén Hoa, Ha N1, ngay 24/5/2024 cudp di sinh mang
ctia 15 ngudi. Cac vu chay nay déu co diém chung:
da phén nan nhan do khong tim dugc 16i thoat, khong
su dung duogc thiét bi chita chay tai chd, hodc phan
{ig sai trong nhiing gidy dau tién. Pay 1 nhiing cai
chét hoan toan co thé ngin ngira néu cong tac tuyén
truyén, gido duc kién thirc vé PCCC&CNCH duoc
thuc hién bai ban va hi¢u qua hon.

Luat PCCC&CNCH sb 55/2024/QH15 [4] (c6
hiéu Iyc tr 01/7/2025) va Nghi dinh 105/2025/Nb-
CP [1] da thiét 1ap co s& phap 1y co ban toan dién cho
cong tac Quan ly nha nuéc vé PCCC&CNCH noi
chung va cong tac tuyén truyén vé PCCC&CNCH
noi riéng. Trong d6 quy dinh cy thé trach nhiém ctia
timg B, Ban, Nganh, Uy ban nhéan dan céac cép, t6
chure, ca nhan,... dac bi¢t 1a B Cong an véi luc
lwong Canh sat PCCC&CNCH lam nong cbt. Khung
phap 1y nay, mot khi dugc thuc thi nghiém tac, bai
ban, s& tao ra két qua tdt cho x3 hoi vé
PCCC&CNCH. Song ban than cac quy dinh cua
phap luat khong tu tao ra hi€u qua, ma n6é con phu
thudc vao chat luong thiét ké cac chuong trinh, ké
hoach va trién khai thuc hién & cac co quan, don vi,
t6 chirc.

Tac gia st dung phuong phéap phan tich tai licu
thir cdp co chon loc (cong bd 2016 - 2025, co do
luong két qua cu thé) két hop so sanh mot s mo hinh
quéc t& (Nhat Ban, Han Qudc, Uc, Singapore) theo
ba tiéu chi: co ché tich hop kénh, loai cong nghé ap
dung, va chi s6 hiéu qua dugc cong bd. Trén co s6
do, bai tap trung trd 1061 ba cau hoéi: (1) Nhitng han

ché hé thdng nao dang can trd hiéu qua tuyén truyén
PCCC&CNCH tai Viét Nam hién nay? (2) Kinh
nghiém qudc té cho thiy nhirng nguyén tic van hanh
nao c6 tinh kha chuyén cho Viét Nam? (3) Can xay
dung khung giai phap tich hop nhu thé nao dé phu
hop voi thuc tién va dinh hudng chinh sach giai doan
2025 - 20307

2. Thuwe trang cOng tac tuyén truyén
PCCC&CNCH tai Viét Nam giai doan 2016-2025

2.1. Nhitng két qua dat duoc va t6n tai han ché

Giai doan 2016 - 2025, cong tac tuyén truyén
PCCC&CNCH tai Viét Nam da dat dugc nhiéu két
qua quan trong, gop phan nang cao nhan thirc, trach
nhiém cua cac cép, cac nganh va toan xa hoi trong
cong tac phong nglra chay, nd. Hoat dong tuyén
truyén vé PCCC&CNCH dugc trién khai thudng
xuyén, lién tuc voi nhiéu hinh thue da dang, tir tuyén
truyén truc tiép, tap huén nghiép vu dén tmyén thong
trén bao chi, truyén hinh va cac nén tang sd. Trong
giai doan nay, luc luong Canh sat PCCC&CNCH
trén ca nudc da to chirc trén 300.000 budi tuyén
truyén, phd bién kién thuc phap luat va ky ning
PCCC&CNCH cho khoang 25 - 30 triéu luot nguoi
dan, can bg, cong nhan vién, hoc sinh va sinh vién.
Céac co quan bao chi Trung wong va dia phuong da
dang tai trén 500.000 tin, bai, phong su, chuyén muc
tuyén truyén vé PCCC&CNCH, gop phén nang cao
mirc d6 tiép can thong tin ctia ngudi dan trén pham
vi ca nudc [2].

Mot trong nhitng két qua ndi bat 1a viée xay
dung va nhan rong cac mo hinh ty quan vé PCCC tai
cong dong dan cu. Tinh dén cudi nam 2025, toan
quéc di xay dung dugc trén 90.000 T Lién gia an
toan PCCC va hon 70.000 Diém Chira chay cong
cong [2]. Thong qua cac mo hinh nay, hang triéu ho
gia dinh duoc hudng dan ky ning sir dung phuong
tién chita chay ban dau, ky ning thoat nan va xt 1y
céc tinh hudng chay, n6 ngay tir khi méi phat sinh.

Nhitng két qua trén cho thdy cong tac tuyén
truyén PCCC&CNCH di timg bude chuyén tir hinh
thire phd bién kién thire don thuin sang ning cao
ning luc tuy phong ngira, tu xir Iy tinh hudng cua
ngudi dan, gop phan quan trong trong viéc xay dung
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phong trao toan dan tham gia PCCC&CNCH va
giam thiéu thiét hai do chdy, nd gay ra.

Tuy nhién, ngoai nhitng két qua dat dugc, cong
tac tuyén truyén PCCC&CNCH & Viét Nam con boc
16 mot sb han ché mang tinh h¢ théng nhu sau:

Thit nhat, cdc kénh tuyén truyén va cong nghé
dwoc ap dung hoat dong roi rac, thiéu co ché tich
hop: tmg dung di dong, hé thdng VR, fanpage mang
x4 hoi va budi tuyén truyén truc tiép dang ton tai
song song nhung khong c6 vong két ndi: cac budi
huén luyén két thlic ma khong c6 tai liéu ndi tiép dé
nguoi hoc 6n lai; video PCCC trén Facebook khong
dan dén noi thuc hanh; tin nhan canh bao khong gin
v6i ngudn hudng din cu thé; ung dung di dong
PCCC hién c6 thiéu tinh twong tac va khong duoc
cap nhat dinh ky, ddy chinh hai yéu t& quyét dinh ty
1¢ nguoi dung quay lai. Theo M6 hinh chip nhan
cong nghé (TAM), nguoi dung khong thay loi ich rd
rang hay giao dién du than thién s& khong tiép tuc sir
dung, bat ké cong nghé tot dén dau.

Thir hai, néi dung tuyén truyén chwa duwoc
phédn héa theo dic diém timg nhom doi twong va
chuwa phan anh phap ludt hién hanh: Noi dung tuyén
truyén PCCC&CNCH hién nay dugc trién khai
thong qua cac hinh thirc, bién phap khac nhau, tuy
nhién céc ndi dung nay cho moi loai ddi tuong con
kha chung chung, chua cu thé cho ting dbi tugng,...
[2]. Diéu nay din téi hé qua la khoang cach giira
chinh sach va nhén thirc cong dong khong thé thu hep
khi chinh ndi dung tuyén truyén chua dugc cap nhat
va bam sat ti ting d6i tuong o timg loai hinh co s&
khac nhau.

Thit ba, chwa c6 hé thong danh gid hiéu qua
theo két qud dau ra thuc chdt: Bao céo tong két cong
tac tuyén truyén PCCC&CNCH hién dugc do luong
bang dau vao cta qua trinh t6 chirc nhu: s6 budi to
chire, s nguoi tham du, s6 to roi phat ra,... Khong
c6 dit liéu vé viéc sau chién dich, ty 1& ho gia dinh
biét sir dung ding binh chita chay thay déi ra sao;
hay ¢ nhimg dia ban dugc tuyén truyén tét hon, s6
vu chay do nguyén nhan chu quan c6 xu hudéng giam
khong. Khong c6 vong phan hoi tir két qua vé thiét
Ké, khong c6 can ctr dé cai thién c6 co sd. Tham chi

mot sb tiéu chi con khong thé do ludong ding nhu: sb
ngudi tham gia thuc chit ngudi tham gia c¢6 phai 1a
nguoi co trach nhi¢m trong cong tdic PCCC&CNCH
duoc triéu tap hay khong?...

2.2. Bai hoc kinh nghiém ciia mét sé quéc gia
trén thé gici

Nhat Ban di xdy dung hé sinh thai truyén
thdng PCCC&CNCH theo nguyén tic nhat quan ndi
dung xuyén sut nhiéu kénh, phan héa theo d6 tudi
— tir hoat hinh trén truyén hinh, sach tranh cho tré
mam non dén ng dung di dong da ngdn ngit cho
nguoi truong thanh va ngudi nude ngoai cu tra —
v6i cing thong diép ¢t 13i, chi khac hinh thirc biéu
dat [6]. Cach tiép can nay phan anh tu duy truyén
thong dya trén dac diém nguoi nhan, khong phai tu
duy phéat song dai tra.

Han Quéc thay vi ¢b thuyét phuc gidi tré xem
video PCCC dai 10 phiit, da chuyén sang dinh dang
video 15-30 gidy trén TikTok, két hop co ché
khuyén khich cong dong tu tao va lan téa noi dung.
Kinh nghiém nay minh chiig cho Iy thuyét diffusion
of innovations (Rogers, 1962): thong di¢p lan toa
nhanh nhat khi dugc truyén qua mang xa hoi ngang
hang (peer network), khong phéi tr co quan chinh
thong xubng nguoi dan. Song song do, chwong trinh
VR huan luyén k¥ ning PCCC&CNCH tai truong
hoc cho thiy két qua ghi nhé va thyc hanh cao hon
dang ké so voi phuwong phép truyén thong [5].

Tai Uc di xdy dung md hinh tuyén truyén
PCCC&CNCH theo phan khuc d6i twgng nhu: néng
dan, cu dan do thi, cong déng ban dia, véi ndi dung
va kénh tiép can duoc thiét ké riéng cho tirng nhom,
két hop tng dung di dong canh bao chay thoi gian
thyc. Diém ndi bat nhat cia mo hinh tai Uc khong
phai 1a cong ngh¢, ma la quy trinh danh gia tac dong
sau mdi chién dich, dit liéu tir viéc danh gia dugc dua
truc tiép vao thiét ké chién dich ké tiép, tao vong cai
tién lién tuc dua trén bang chimg [7].

Vuong qudc Anh cung cip bai hoc co gid tri
nhit vé truyén thong PCCC cong dong dai ching.
Chién dich Fire Kills — do B6 Nha &, Cong dong va
Chinh quyén dia phuong Anh phdi hop véi Hoi dong
Trudng luc lugng Ciru hoa Qudc gia (NFCC) va cac
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luc lugng chira chay dia phuong trién khai tir nim
1988, hudng dén toan bd hd cac gia dinh, dac biét cac
nhom dé ton thuong nhu ngudi cao tudi va ngudi sdng
mot minh [8]. Piém dic trung cua chién dich 14 thiét
ké thong diép c6 dia chi rd rang theo nhém nguy co
cao, két hop da kénh gdm radio qubc gia, bao chi,
quang céo truc tuyén, mang xa hoi va cac sang kién
cong dong dia phuong voi mot chi dé an toan chay nd
khac nhau mdi thang trong nim. Két qua duoc do
ludng va cong bd chinh thire: ty 16 ho gia dinh c6 lap
dat thiét bi canh bao khoi tang tir chwa dén 10% nim
1988 1én 92% trong nhitng nim gan day, va chién dich
dugc udc tinh ciru thém 21 sinh mang mdi nim. Dit
lidu dai han ctia Anh cho thiy tir vong do chay giam
tir hon 800 ngudi/ndm dau thap nién 1980 xubng dudi
300 nguoi/nam hién nay — minh chimg rd nhit ring
truyén thong cong dong bén viing, c6 do ludng, tao ra
két qua hanh vi thuc sy. Duéi ddy 1a bang téng hop

cac dac diém so sadnh va ham y chinh sach.

Cong nghé ,CO. ché Két qua Hamy cho
chinh tch hop | nhan Viét Nam
kénh
App di dong da Cung Tiépcanda  Thiét ké noi
ngodn ngtl, hoat théng nhém ddi dung theo
hinh TV, séch diép cbt tuong; k& nhém; cin bd
tranh phan cép 161, da ca cong sung tiéng
Nhat do tudi hinh thire déngnguoi  dan toe thiéu
Ba.n biéu dat nudc ngoai )
theo dac [6]
diém
tung
nhom
tudi
Video ngin Khai thic ~ K§ nang VR k¥ nang
TikTok, VR k¥ mang xa PCCC cai cho hoc sinh
nang hoc hoi thiénrd qua  THCS/THPT,;
duong, ndi dung ngang VR; video thi sang tao
Han do cong dongtwr  hang; VR ngén dat video PCCC
Quéc tao bd tro ky hang tri¢u ngin
nang luot [5]
thuc
hanh tai
truong
App canh bao Thiétké  CObéocao  Xay dung hé
thoi gian thuc, theo nhém danh gia théng d4nh
chién dich phan nguy co; tac dong gia hiéu qua
khuc theo nhém danh gia sau mdi bét budc sau
Uc nguy co tac dong chién dich mdi chién
sau chién — c0o sO dich tuyén
dich tao céi tién co truyén
vong cai béng ching
tién lién tuc [71

LE NHU DUNG
Chién dich Fire Thoéng Bao khoi: Chién dich
Kills da kénh diép co tir <10% tuyén truyén
(radio, bao, truc dia chi (1988) Ién dai han theo
tuyén, MXH, theo 92%ho gia  chu dé thang;
cong dong dia nhém dinh; ude do ty 1¢ thay
phuong) nguy co tinh ctru 21 dbi hanh vi
cao; chu sinh sau chién
Anh d& an mang/nam; dich
toan khac tr vong
nhau mdi chay giam
thang; do tir >800
lwong két xudng
qua hanh <300
vi dinh ngudi/nam
ky (8]

Bdng so sanh kinh nghiém quéc té vé tich hop cong nghé va
truyén thong da kénh trong tuyén truyén PCCC&CNCH
Ngudn: Téng hop tir [5], [6], [7], [8]

Pic diém chung vé kinh nghiém cua cac qudc
gia trén 12 tat ca déu thiét ké tir ddc diém va nguy co
cua nguoi nhan hudng ra, khong phai tr kénh va
cong nghé hién c6 huéng vao, va déu co co ché do
két qua dau ra, khong chi dau vao hoat dong. Pay 1a
hai nguyén tic can thiét duoc van dung cho Viét
Nam, bat ké mirc d6 dau tu cong nghé nao.

3. P& xuat mdt sb giai phap cho cong tac tuyén
truyén vé PCCC&CNCH

Ttr cac han ché hé théng dugc xac dinh va bai
hoc rut ra tir so sanh cac kinh nghiém quéc té, bai
bao dé xuat khung giai phap gém ba tru cot dua trén
nguyén 1y tich hop dong bo cac giai phap nay, cing
tac dong 1én mdt hé théng. Hi¢u qua cua tung try cot
phu thudc vao sy van hanh déng bd voi hai tru cot
con lai.

3.1. Ung dung cong nghé theo nguyén ly tich hop
va phéan vai

Bai hoc tir chién dich Fire Kills cia Anh cho
thiy cong nghé khong phai 14 yéu td quyét dinh, diéu
quyét dinh 14 sy nhat quan trong thong diép, tinh lién
tuc theo thoi gian, va kha nang do luong két qua thay
d6i hanh vi. Trén nguyén tic d6, giai phap tru cot nay
dé xuit ba hudng tng dung cong nghé c6 tinh kha thi
cao, phuc vu truc tiép muc tiéu tuyén truyén dén cong
ddng dan cu nhu sau:

Mot 14, véi muc tidu tuyén truyén ndng cao
nhdn thitc céng dong vé PCCC&CNCH, cong nghé
can dugc wu tién 13 nén tang di dong (mobile
platform) va tri tué nhan tao (AI). V& nén tang tng
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dung di dong PCCC&CNCH quéc gia: can xdy dung
mot nén tang théng nhat thay thé cac ung dung roi
rac hi¢n c6, véi ba tinh nang thiét yéu phuc vu nguoi
dan thong thuong nhu:

- Canh bao nguy co chay nd theo vi tri dia 1y
tich hop dit liéu IoT tir hé théng quan tric;

- N6i dung gido duc tuong tac ngin gon duoc
Al diéu chinh theo dic diém nguoi dung (nhém tudi,
loai hinh nha ¢, khu vuc);

- Hudng dan xu 1y tinh hudng chdy ban dau
dang md phéng truc quan.

Ung dung di dong can tbi wu cho dién thoai phé
thong (néu co thé trg thém mot vai ngdn ngir dan toc
thiéu b 1a t6t nhét). Theo TAM, ty I¢ stir dung phﬁn
mém bén virng dugc quyét dinh bdi sy giao dién than
thién véi nguoi dung va sy hitu ich ctia nd trong doi
séng hang ngay. Bén canh do, quy dinh tai khoan 10,
Diéu 41, Nghi dinh s6 105/2025/ND-CP [1] d4 tao co
s& phap 1y cho viéc phan phéi thong tin rong khip
phéan phéi dén hang chuc triéu thué bao di dong vé noi
dung an toan PCCC&CNCH. Yéu cau dit ra 1a phai
thiét ké noi dung du ngén, du cu thé va da hanh dong
duoc dé khai thac hiéu qua kénh tuyén truyén nay.

Hai 13, vé ing dung VR trong gi4o duc k¥ ning
cong dong: VR cb gi tri thuc sy khi dugc ding dé
gilip ngudi dan & moi ting 16p x4 hoi (hoc sinh, cong
nhan, nhan vién van phong,...) thuc hanh cac ky
ning thoat hiém va sir dung thiét bj chita chdy ban
dau trong mdi truong mod phong an toan, trudc khi
gip tinh hudng ngoai thue tién. Kinh nghiém ¢ Han
Quéc [5] cho thay VR tai trudng hoc cai thién dang
ké k¥ ning thuc hanh so v6i phuong phép giang day
truyén théng. Noi dung VR can tap trung vao ba kich
ban sat thuc té nhét theo phan bd nguyén nhan chay
nd thyc té [1]: chiy nha dan, chay nha ¢ két hop kinh
doanh, chay chg, chay trong khu cong nghiép,... M0
hinh trién khai phit hop 1a phan b6 luan phién thiét b
theo cum truong hoc va khu cong nghiép,... thay vi
thi diém don 1¢ khong c6 10 trinh nhan rong. Diéu
quan trong la VR phai dugc van hanh nhu mot cong
cu bd tro hudn luyén, khong thay thé thuc dia [5].

V& tri tué nhan tao (AI) trong toi wu hoa phan
b tuyén truyén: tng dung c6 gia tri nhat khong phai

1a tao nd1 dung tu dong ma Ia phan tich dir liéu tir bao
c4o théng ké tinh hinh chay n6 hang nam [1] két hop
hd so co sé nguy hiém dé xay dung ban do rui ro theo
dia ban (Al c6 thé xay dung ban d6 rui ro theo dia
ban), tir 46 wu tién phan bd ngudn luc tuyén truyén
theo murc d6 nguy co thuc té thay vi dan déu theo dia
gi6i hanh chinh. Diéu nay tao ra budc chuyén dinh
tinh trong cach ra quyét dinh tuyén truyén: tir phan
bd dan déu theo dia giéi hanh chinh sang phan b6 c6
can ¢t theo dit liéu rui ro - phi hop véi nguyén tic
“phong ngura 1a chinh” ctia Luat PCCC&CNCH [4]
dé ra.

3.2. Huéng t6i truyén thong cé dia chi theo
nhém déi twong wu tién va mirc dg nguy co

Néu giai phap trén tra 10i cau hoi ding cong cu
gi, thi tru cot th{r hai tra 101 cau hoi néi gi vadi ai, qua
kénh nao, ¢ thoi diém ndao? DPay 1a trong tam 1y
thuyét cua tiép can truyén thong dua trén rii ro, va
ciing 1a diém yéu 16n nhét ctia hé théng tuyén truyén
PCCC&CNCH hi¢n hanh tai Viét Nam.

Vé céu triic phan nhom ddi tugng: thay vi phan
loai theo dia 1y hanh chinh (tinh, x3), can phan nhém
theo hai chidu dan chéo mirc d6 nguy co tiép xuc
chay no va dic diém tiép nhan va xir Iy thdng tin.
Giao diém ciia hai chiéu nay tao ra cac nhom dbi
tuong uu tién véi nhu cau tuyén truyén khac nhau va
yéu cau thiét ké ndi dung khac nhau.

Déi v6i hoc sinh va sinh vién: day 1a nhom co
nguy co trung binh nhung ¢ tiém ning lan toéa cao
do hanh vi ti€éu dung thong tin qua mang xa hoi
ngang hang hang ngay véi hiéu suat cao. Kénh uu
tién 1a nén tang video ngin (TikTok, Facebook,
YouTube Shorts,...), két hop tich hop vao chuong
trinh hoc theo Piéu 9, Luat PCCC&CNCH [4]. Co
ché khuyén khich tu tao ndi dung - nhu thiét ké thach
thic hashtag hodc cudc thi sang tao video
PCCC&CNCH nham khai thac ddc tinh lan téa tu
nhién cta mang xi hoi ngang hang ma khong can
ngan sach truyén théng 1on [5].

Dbi voi hé gia dinh ¢ dé thi, déic biét nha ¢ két
hop kinh doanh va chung cw cao tang: day 1a nhom
¢6 nguy co cao nhat, chiém ty 1¢ 16n trong cac vu
chay nghiém trong. Kénh uwu tién la Zalo va
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Facebook, nhung ndi dung phai duoc thiét ké co dia
chi cu thé. Nha kinh doanh nho 1¢ can biét cac quy
dinh diéu kién an toan PCCC&CNCH theo Luat
PCCC&CNCH [4]; cu dan chung cu can dugc hudng
dan quy trinh thoat hiém dic thu cho nha cao tang.
Cong cu nhdm muc tiéu dia 1y va nhan khéu cta cac
nén tang mang x3 hoi cho phép phan phdi ndi dung
dung dia chi ma khong can chi phi truyén thong 16n.
Pay 1a nang luc k¥ thuat san c¢6 nhung chua dugc
quan tdm khai thac trong cong tic tuyén truyén
PCCC&CNCH tai Viét Nam.

Dbi véi cong nhan trong cac khu cong nghiép:
day 1a nhoém doi hoi can thi¢p kép — néng cao nhén
thirc (thong qua truyén théng) va huan luyén k¥ nang
(thong qua thyc hanh). Tap huén truc tiép tai chd 1a
khong thé thay thé voi nhom nay, nhung ndi dung
phai bam sat hd so rui ro cu thé cia timg nganh san
Xuét, tung loai hinh co s& cu thé. Cac hudng dan
chung chung va cac tai liéu dai tra khong giai quyét
duoc su khac biét nay.

Déi voi nguoi din ¢ khu viee ndng thén va
viing dong bdo dén téc thiéu so: loa phat thanh va
hop cong dong van 1a kénh tiép can thyc té ddi véi
nhém nay va khong thé bi thay thé bai cc chién luge
s6 hoa trong ngan han. Tuy nhién, sy phd bién ngay
cang tang cua Zalo ngay ca ¢ nong thon md ra kha
ning bo tro. Tai liéu song ngit hodc tai lidu bang
tiéng dan toc thiéu s6 1a diéu kién can thiét tdi thiéu
& céac tinh c6 dong dong bao dan toc thiéu sb. Luat
PCCC&CNCH nam 2024 dat ra trach nhiém tuyén
truyén PCCC&CNCH cho toan dan, nhung khong
thé thuc hién duoc néu ban than cac tai liéu tuyén
truyén khong tiép can duoc v6i ngudi dan vé mat
ngon ng.

3.3. Xay dung hé théng danh gia hiéu qud theo
két qua dau ra

Tru cot thir ba khong phai 13 hoat dong bd sung
ma 1 diéu kién dam bao tinh bén viing va cai tién
lién tuc cua ca bd khung giai phap. Néu thiéu hé
théng danh gia thi hai tru cot giai phap & trén tré
thanh céc can thi¢p mot 1an ma khong co6 co ché hoc
héi tir két qua thuc té. Kinh nghiém ¢ Uc va Anh cho
thiy, mdi chién dich déu c6 bao cao danh gia tac

dong, d6 chinh 1a yéu t6 phan biét hé thng tuyén
truyén c6 hoc hoi v6i hé thdng tuyén truyén chi co
trién khai.

V& ciu triic danh gia, can thiét 1ap ba cap d6 do
ludng phén tang.

- Cép d6 thtr nhét: do heong pham Vi tiép cin
(reach measurement) xac dinh bao nhiéu nguoi trong
nhdém muc tiéu thyc sy tiép xtc véi théng diép va qua
kénh nao. Py 1 budc kiém tra tdi thiéu dé xac dinh
liéu chién dich c6 dang tiép can dung dbi twong hay
khong, trudc khi danh gia bat ky tic dong nao khéc.

- Cap d¢ tha hai: do heong thay doi nhdn thirc
(knowledge shift measurement) duoc thuc hién qua
khao sat trudc/sau chién dich (pre-post survey) voi
b6 cau hoi chuén hoa vé kién thirx PCCC&CNCH co
ban. Thiét ké nay khong doi hoi ngudn luc 16n nhung
tao ra dit li¢u so sanh co gia tri.

- Cap 46 thtr ba: do lwong thay doi hanh vi
(behavioral outcome measurement) 1a cip d6 quan
trong nhét va ciing khé nhat, chang han: ty 1¢ ho gia
dinh trang bi va biét sir dung dung thiét bi chira chay
ban dau; ty 1€ co s¢ kinh doanh tuén thu diéu kién an
toan PCCC&CNCH theo Luat PCCC&CNCH,...; va
vé dai han, xu huéng sé vu chay do nguyén nhan chu
quan & cac dia ban dugc can thiép tuyén truyén bai
ban so v6i nhém doi ching.

Vé co ché trién khai, c6 thé khong can thiét
phai xdy dung hé théng danh gia hoan chinh ngay tir
dau. Chién lugc kha thi hon 1 ap dung nguyén ly
ddnh giG kha thi toi thiéu: bat dau voi bo chi sb tdi
thiéu nhung nhat quan, bit budc béo cao dinh ky, va
nang cdp dan theo niang lyc. Cuc Canh sat
PCCC&CNCH can nghién ctru va ban hanh bd chi
s6 danh gia chuan va tich hop vao hé théng bao cio
tong két PCCC&CNCH hang nim cho mdi dja
phuong. Budc chuyén tir “bao cao dau vao” sang
“bao cao két qua” khong chi 1a thay doi k¥ thuat ma
1a thay doi van hoa quan 1y, d6 1a thay d6i kho nhat
nhung ciing c6 tac dong bén viing nhat.

4. Két luan

Mot s6 han ché mang tinh hé théng ctia cong
tac tuyén truyén PCCC&CNCH ¢ Viét Nam trong
thoi gian qua gdm: cong nghé roi rac, ndi dung
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khong phan hoa, va thiéu danh gia két qua, day
khong phai 14 vin dé ctuia ngudn luc ma 13 van dé cua
cach tiép can. Luat PCCC&CNCH s 55/2024/QH15
Vva cac vin ban hudng din thi hanh d3 tao ra nén tang
phap 1y du dé hanh dong; diéu con thiéu 1a chién luoc
trién khai du hé thong.

Bai bao dé xuat bo giai phap gom ba tru cot d6
la: cong nghé c6 hé thdng, truyén thong theo nhom
ddi tuong co dia chi, va danh gia dua trén két qua dau
ra. Bo ba giai phap nay c6 gia tri khong phai vi day
1a ¥ twong moi, ma vi n6 dit nhing yéu té dang hoat
dong roi rac vao cung mot logic van hanh nhét quan.
Kinh nghiém tir cac qudc gia trén thé gidi cho thiy,
khong c6 qudc gia ndo thanh céng nhd mot yéu tb
don 1¢&; su tich hop va dong bo giai phap mai 1a yéu
t6 quyét dinh.m

TAI LIEU THAM KHAO

1. Chinh pht nudc Cong hoa xa hdi chi nghia
Viét Nam (2025). Nghi dinh quy dinh chi tiét thi
hanh mét s6 diéu ciia Ludt Phong chdy, chita chdy
va ciru nan, cuu ho (Nghi dinh s6 105/2025/ND-CP,
ngay 15/5/2025). Ha Noi.

2. Cuc Canh sat PCCC&CNCH (2016-2025):
Ciéc bdo cdo tong két cong tac nam giai dogn 2016-
2025, Ha Noi.

3. Nguyén Vin Thing & Tran Quang Hung
(2023). Ung dung IoT trong phét hién chay tai khu
cong nghiép Viét Nam. Tap chi Khoa hoc va Cong
nghé Viét Nam, 65(4), 112-120.

4. Qubc hoi nudec Cong hoa xi hdi chii nghia
Viét Nam (2024). Luat Phong chay, chita chay va
ciru nan, ciu hd (Ludt sé 55/2024/QHI5, ngay
29/11/2024). Ha Noi.

5. Lee, J. & Kim, H. (2021). Virtual reality in
fire safety training: A case study from South Korea.
Journal of Emergency Management, 19(3), 45-60.

6. Tanaka, S. (2022). Japan's multi-channel
communication strategies for disaster preparedness.
Asian Journal of Disaster Management, 14(2), 78-92.

7. Wilson, L. (2023). Technology-driven fire
management in Australia: Lessons from the "Fires

Near Me" app. International Journal of Wildland
Fire, 32(1), 15-30.

8. National Fire Chiefs Council (NFCC) &
Ministry of Housing, Communities and Local
Government (2025). Fire Kills Campaign. Truy cap
tr  https://nfcc.org.uk/our-services/campaigns/fire-
kills/ (truy cap ngay 07/6/2026); xem thém: Wood,
M., Bellis, M. A. & Atherton, W. (2010). Fire Kills:
Estimated Lives Saved by the National Smoke Alarm
Campaign. Liverpool: Centre for Public Health,
Liverpool John Moores University.

SO 12, 2026 — TAP CHI PC&CC DIEN TU



