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Tom tit: Cong tac tuyén truyén phong chay, chita chéy va cieu nan, ciru hp (PCCC&CNCH) cdn doi

méi theo hiong truc quan, gan giii, dé hiéu va cé khd nang tac déng dén hanh vi céng dong. Viéc phdt huy
vai tro ciia KOL, KOC bén canh cdic kénh tuyén truyén chinh thong cé thé gép phan mé réng pham vi lan téa,
ndng cao tinh thuyét phuc va xdy dung van héa an toan chdy, né. Bai viét phén tich sw can thiét, nhitng nguy
co can kiém sodt va dé xudt giai phdp phdt huy hiéu qua vai tré ciia KOL, KOC trong tuyén truyén phong
chay, chita chdy va ciru nan, citu hg trén méi trieong sé hién nay.

Tir khoa: KOL, KOC, tuyén truyén, PCCC&CNCH.

Abstract: Education on fire prevention, firefighting, and rescue needs to be renewed in a more visual,
accessible, understandable, and behavior-oriented manner. Promoting the role of KOLs and KOCs, alongside
official dissemination channels, can contribute to expanding outreach, enhancing persuasiveness, and
fostering a culture of fire and explosion safety. This article analyzes the necessity of engaging KOLs and
KOCs, identifies potential risks that need to be controlled, and proposes solutions to effectively promote their

role in communication on fire prevention, firefighting, and rescue in the current digital environment.
Keywords: KOL, KOC, education, fire prevention, firefighting, rescue.

1. Cong tac tuyén truyén, phd bién kién thirc,
phap luat va k¥ nang vé PCCC&CNCH c6 vai tro nén
tang trong phong ngira chay, no, sy cd, tai nan va
giam thiéu thiét hai xay ra. Luat PCCC&CNCH da
x4c dinh rd trach nhiém cua co quan, t6 chirc, ho gia
dinh, c4 nhan trong bao dam an toan, dong thoi dit ra
yéu cu d6i méi phuong thire tuyén truyén, huéng dan
va xdy dung phong trao Toan dan tham gia
PCCC&CNCH. [1]

Trong bdi canh mang xa hoi phat trién manh,
nguoi dan tiép nhan thong tin khong chi qua bao chi,
truyén hinh, hoi nghi, to roi hay truyén thanh co so,

ma con qua Facebook, Zalo, TikTok, YouTube,
podcast, livestream, video ngén va cac cong dong truc
tuyén. Theo biao céo Digital 2026: Vietnam, dén
thang 12/2025, Viét Nam c6 khoang 85,6 triéu nguoi
ding mang xi hoi, twong duong 84,2% dan sb. [2]
Day la diéu kién thuc tién quan trong dé luc lugng
Canh sat PCCC&CNCH chu dong khai thac truyén
thong sd, trong d6 c¢6 su tham gia cia KOL va KOC.
KOL va KOC can duoc nhin nhan khong phai 1a lyc
lwong thay thé chii thé chuyén mon, ma 1a nhitng “dai
st lan téa thong di€p an toan” dudi su dinh hudng clia
lyc luong Canh sat PCCC&CNCH. Néu duoc lya
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chon, tap huén va kiém soat ndi dung phu hop, KOL,
KOC c6 thé gop phan dua thong diép an toan chay,
nd dén gan hon voi timg nhém cong chiing, gitp cong
tac tuyén truyén khong chi dung lai ¢ viéc cung cip
thong tin ma con tao chuyen bién v& nhan thirc, thai
d6 va hanh vi an toan trong cong dong.

2. KOL (Key Opinion Leader) thuong duogc
hiéu 13 nguoi c6 anh huodng, ¢ uy tin hodc cd kha
ning dan dét nhan thirc, quan diém, hanh vi caa mot
nhoém cong ching nhét dinh. KOL c¢6 thé 1a chuyén
gia, nha khoa hoc, gidng vién, can bo thuc tién, nghé
si, van dong vién, nha bdo, nguodi sang tao ndi dung
hodc c4 nhdn c6 uy tin xa hdi. Trong linh vuyc
PCCC&CNCH, KOL c6 thé 1 chuyén gia vé an toan
chay, can by Canh sat PCCC&CNCH c0 kinh
nghiém, gidng vién cac co s¢ dao tao, ngudi cod uy tin
trong cong dong hodc ngudi ndi tiéng sin sang dong
hanh cung cac chién dich tuyén truyén an toan.

KOC (Key Opinion Consumer) thuong dugc
hiéu 1a ngudi tiéu dung, nguoi trai nghiém hoic ngudi
ding thuc té c6 kha ning tic dong dén cong dong
thong qua danh gi4, chia s¢, huéng dan hoic ké cau
chuyén tur trai nghiém ca nhan. So vé1 KOL, KOC ¢6
thé khong co6 muc do ndi tiéng qua rong, nhung
thuong tao cam gidc gan giii, chan thyc, dé tin cay
trong cic cong dong nho. Trong tuyén truyén
PCCC&CNCH, KOC c6 thé 1a chi ho gia dinh da tu
trang bi phuong tién chita chdy ban dau; cu dan chung
cu tich cyc tham gia tap huédn, dién tap phuong an
chita chay, ctru nan, ctru ho; chu co s¢ kinh doanh
thuc hién tot quy dinh an toan; Ban Quan tri chung
cu; chi homestay, nha tro; gido vién, phy huynh; hodc
nguoi ting trai qua su cd chay, nd, thoat nan an toan
va ¢6 cau chuyén thuc té dé chia sé.

Diém chung cia KOL va KOC la ¢6 kha ning
tac dong dén nhan thie va hanh vi cua nguoi khac
thong qua uy tin, sy gan gili, kha ning ké chuyén, k¥
ning st dung nén tang s6 va mdi quan hé véi cong
dong nguoi theo ddi. Néu truyén thong chinh thdng
nhin manh tinh chuan xéc, phap 1y va dinh huéng
quéan 1y nha nude, thi KOL, KOC c¢6 wu thé trong viée
chuyén héa thong tin chuyén mén thanh thong diép

doi thuong, sinh dong, phu hop vdi ngon ngir, thoi
quen tiép nhan va nhu cau cta timg nhém cong chung.

Véi cong tic PCCC&CNCH, day 1a van dé c6
¥ nghia dic biét. Day khong chi 13 yéu cau k¥ thuat
hay nghia vu phép 1y, ma con 1a hé thdng hanh vi an
toan dién ra hang ngay: tit thiét bi dién khi khong sir
dung, khong sac xe dién qua dém tai noi khong bao
dam an toan, khong khoa kin 16i thoat nan, khong dé
hang hoa che chin 15i di, biét str dung binh chita chay,
biét goi 114, biét thoat nan khi c6 chay, khong quay
lai dam chay dé 14y tai san, biét hd tro nguoi gia, tré
em, nguoi khuyét tat khi c6 su c¢6. Nhitng hanh vi nay
chi ¢6 thé tro thanh thoi quen khi duoc truyén thong
thuong xuyén, d& hiéu, gan giii va gan voi tinh hudng
doi sdng cu thé.

V& mat 1y luén, truyén thong rti ro hién dai
khong chi nham cung cép thong tin, ma con hudng téi
xay dung niém tin, tao twong tac hai chiéu, thuc day
nang luc ty bao vé ctia cong ddng. OECD chi ra rang
mang xi hoi ¢6 thé 1a cong cu hitu ich trong truyén
thong rai ro va khing hoang, giup co quan quan ly
ting cuong twong tac v&i cong chung, theo ddi dién
bién thong tin, chia sé canh bao va ho tro nguoi dan
trudc, trong, sau tinh huéng khan cap; déng thoi ciing
tao ra thach thirc vé kiém chimg thong tin, phdi hop
thong di€p va xir 1y tin sai 1éch. [3]

3. KOL, KOC trong tuyén truyén
PCCC&CNCH phét huy vai tro trong cong tac tuyén
truyén nhu sau:

Thit nhdt, phét huy vai tro cia KOL, KOC xuat
phat tir yéu cau doi moi cong tac tuyén truyén
PCCC&CNCH trong béi canh chuyén doi s6. Cac hinh
thirc tuyén truyén truyén thdng van gitr vai trd quan
trong, nhat 1a d6i véi noi dung quy pham phap luat,
quy chuan, tiéu chuan, quy trinh nghiép vu. Tuy nhién,
trong moi trudng sd, céng ching khong chi tiép nhan
thdng tin mot chiéu ma con binh luan, chia sé, phan
bién va tao 1ap noi dung méi. Néu luc lwgng chire nang
khéng cha dong tham gia khdng gian sé bang phuong
thirc pha hop, thong tin chinh théng c6 thé bi cham
hon, kém hap dan hon hoic khé canh tranh véi cac noi
dung giai tri, giat gan, thiéu kiém chung.

SO 13,2026 — TAP CHI PC&CC BIEN TU{



HAY. ,
CHUACHAY

>> oifn U

JOURNAL OF FIRE ONLINE __ e-1SSN 3093-3595

MAI DANH GIANG - LE HUYNH NHAT NAM

Uu diém cua mang xa hoi trong cong tac tuyén
truyén PCCC&CNCH la kha nang truyén tai, trao doi
thong tin nhanh chéng, thu hat nhiéu luot ngudi tham
gia theo ddi, chia sé¢ va cting xay dung noi dung; néu
duoc khai thac hop Iy, mang xa hoi c6 thé tro thanh
cdng cu tdi wu gitp nang cao hiéu qua tuyén truyén
PCCC&CNCH. [4] KOL, KOC chinh Ia nhing chi
thé c6 thé 1am cho cdng cu nay tro nén gan giii va c6
suc lan toa hon.

Thiz hai, KOL, KOC giup dua thong di¢p
PCCC&CNCH dén diing nhém cdng ching muc tiéu.
MJbi nhom dén cw, mdi loai hinh co so ¢ dic diém nguy
co chay, nd va nhu cau thong tin khac nhau. Cu dan
chung cu can duoc hudng dan ki niang thoat nan theo
thang bo, nhan biét hé théng bao chay, khéng chén cia
budng thang, khdng dé vat dung tai hanh lang. Ho gia
dinh nha 6ng, nha & két hop san xuat, kinh doanh can
dugc huéng dan vé quan ly ngudn lira, ngudn nhiét, bb
tri 16i thoat nan, trang bi phuong tién chita chéy ban dau,
khong han cat kim loai khi khdng bao dam diéu kién an
toan. Cha co sé luu tra, homestay can quan tim dén so
d6 thoat nan, huéng dan khach luu trd, thiét bi béo chay,
dén chiéu sang su cd, bién chi dan thoat nan. Hoc sinh,
sinh vién can tiép can thong diép ngan gon, truc quan,
phtl hop tam ly ltra tudi.

Thir ba, KOL, KOC c¢6 kha nang lam cho thong
diép an toan tro nén gan giii, giau cam xdc va dé ghi
nhé. Trong tuyén truyén PCCC&CNCH, thong tin ki
thuat 1a can thiét nhung chua du. Nguoi dan co thé
biét chay rat nguy hiém, nhung van chii quan trong st
dung dién; biét can 16i thoat nan, nhung van khoa kin
ban cdng, chudng cop; biét can trang bi binh chira
chay, nhung chwa mua hodc khong biét sir dung.
Khoang cach giira “biét” va “lam” chinh 13 thach thirc
I6n nhét cua cong tac tuyén truyén. KOL, KOC c6 thé
rt ngin khoang cach nay bang cach ké chuyén, néu
tinh hudng, trinh dién thao tac, tao thir thach cong
ddng, chia sé trai nghiém ca nhan.

Thet tu, phét huy vai tro cia KOL, KOC gop
phan xay dung vin hoa an toan PCCC&CNCH trong
cong dong. Vin hoa an toan khong hinh thanh chi bang
quy dinh phép luat hoic cac dot kiém tra, xu ly vi

pham, ma duoc tao dung tir nhitng chuan muc xa hoi
Iap lai thuong xuyén. Khi viéc trang bi binh chira chay
trong gia dinh dugc xem 1a binh thuong; khi kiém tra
6 cam dién, thiét b sac, bép gas trudc khi di ngi tro
thanh théi quen; khi cu dan chung cur nhic nhau khong
dé xe, hang hoa, vat dung can tre 16i thoét nan; khi
ngudi dan biét khong tu tap quay phim, livestream tai
hién truong chay gay can trd luc lugng chire nang, thi
van hoéa an toan méi thuc su dugc hinh thanh.

Thi nidm, KOL, KOC c6 thé hd tro phan bac
thong tin sai 1éch, dinh hudng du luan va lan toa thdng
tin chinh xéc khi xay ra chay, no, su cé, tai nan. Trong
cac vu chay 16n, mang x4 hoi thuong xuét hién nhiéu
hinh anh, binh luan, suy doan nguyén nhan hoac
thong tin chua kiém chirng. Mot s6 noi dung c6 thé
gay hoang mang, x(ic pham nan nhan, tiét 16 théng tin
khéng phu hop, tham chi can tro hoat dong chira chay,
ctu nan, ciru ho. Néu 6 mang ludi KOL, KOC duoc
dinh hudng, két ndi véi nguén tin chinh thdng, ho ¢6
thé hd trg chia sé khuyén céo ding, kéu goi ngudi dan
tranh xa hién truong, nhuong duong cho xe chira
chay, khdng lan truyén thong tin sai sy that, dong thoi
truyén tai nhiing ki ning can thiét dé cong dong
phong ngtra sy ¢6 twong tu.

4. Bén canh nhimg wu thé rd rang, viéc st dung
KOL, KOC trong tuyén truyén PCCC&CNCH ciing
dit ra nhiéu van dé can kiém soat. Trudc hét 12 nguy
co sai léch vé chuy@n mén. PCCC&CNCH 1a linh vyc
cd tinh phap ly, k¥ thuat va nghiép vu cao. Nhiéu noi
dung tuong nhu don gian nhung néu huéng dan sai
c6 thé gay nguy hiém truc tiép cho ngudi dan. Ching
han, huéng dan khong ding vé cach st dung binh
chira chay, cach thoat nan qua khu vuc c6 khoi, cach
xtr ly khi chay thiét bi dién, cach st dung thang day,
day thoét hiém, cach phé ctra, cach ctru ngudi bi nan
c6 thé dan dén hau qua nghiém trong. Do d6, KOL,
KOC khong thé tu dién giai kién thicc chuyén mén
theo cam tinh, cang khdng nén tao cac noi dung “thir
nghiém nguy hiém” dé thu hat ngudi xem.

Tht hai 1a nguy co “giai tri hda” hoac “giat gan
hoa” thong diép an toan. Mang xa hoi van hanh theo
co ché chu y, trong d6 nodi dung cang gy sdc, cang
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nhiéu cam x(c, cang d& thu hut lugt xem. Néu khong
¢6 dinh hudng, noi dung tuyén truyén PCCC&CNCH
c6 thé bi bién thanh cac video cau view, khai thac hinh
anh dam chay, nan nhan, tiéng kéu ctu hoic tinh
hudng nguy hiém mat cach thiéu nhan van. Diéu nay
khong chi 1am sai léch muc tiéu tuyén truyén ma con
c6 thé gay ton thuong cho nan nhan, gia dinh nan
nhan va anh huéng dén uy tin cta co quan chirc nang.

Thir ba 1a nguy co thiéu thdng nhit véi théng tin
chinh théng. Trong rui ro va khang hoang truyén thong,
yéu cau quan trong 1a thdng tin phai nhanh, chinh xac,
thdng nhét va cé trach nhiém. Néu KOL, KOC dua ra
thong tin chua dwoc kiém ching, suy doan nguyén nhan
vu chéy, binh luan khong ding vé hoat dong chita chay
hozc hudng dan tréi véi khuyén co cua lee luong chic
nang, hau qua truyén théng co thé rat lon.

Thir tu 13 nguy co khing hoang truyén théng
nguoc. KOL, KOC la nhitng ca nhan hoat dong trong
moi truong mang, c¢d thé ¢ lich sir phéat ngdn, quan
diém, hanh vi hoac tranh cii x& hoi. Néu lya chon
khong ky, viéc phdi hop vai mot ca nhan o hinh anh
khong phi hop 6 thé 1am giam uy tin caa chién dich
tuyén truyén. Céc nghién ciu vé ngudi anh huong
trong chién luoc truyén théng canh bao rang hanh vi
ca nhan khong phu hop cta nguoi ¢6 anh huong cd
thé tao rui ro hinh anh cho t6 chuc sir dung ho trong
hoat d6ng truyén thong. [5]

Tht nam la nguy co danh gia hiéu qua tuyén
truyén mot cach hinh thic. Néu chi can clr vao luot
xem, luot thich, Iugt chia sé ma khong danh gia muc
d6 hiéu ding, 1am dung va thay doi hanh vi an toan,
hoat d6ng tuy@n truyén cé thé roi vao bénh thanh tich
truyén thdng. Mot video c6 hang triéu lugt xem
nhung nguoi dan khéng biét cach thoat nan, khong
biét st dung binh chita chay, khong ty kiém tra nguy
co chay trong gia dinh thi hiéu qua thuc chat van han
ché. Vi vay, can chuyén tir tu duy “lan téa thong tin”
sang tu duy “tdc dong hanh vi an toan”.

5. Bé phét huy vai trd caa KOL, KOC trong
tuyén truyén PCCC&CNCH, can trién khai thuc hién
mét sé giai phap sau:

Mgt 1, xay dung nhan thie dung vé vi tri, vai
trd cia KOL, KOC trong hé sinh thai tuyén truyén
PCCC&CNCH. Can khang dinh rd: KOL, KOC
khéng thay thé vai tro cua luc luwong Canh sat
PCCC&CNCH, khéng thay thé co quan bao chi,
truyén théng chinh théng, khdng thay thé trach nhiém
cua chinh quyén co sd, nguoi ding dau co quan, to
chirc, co sd, ho gia dinh va ca nhan. Vai tro phu hop
cua ho 12 hd tro lan téa thong diép, chuyén hoa kién
thiec chuy@n mén thanh néi dung d& tiép nhan, tao
tuong tac voi cong dong va thuc day hanh vi an toan.
Noi cach khac, KOL, KOC nén dugc xac dinh la “dai
s lan toa hanh vi an toan” dudi sy dinh hudng
chuy&n mén cia co quan c6 tham quyén.

Hai 1a, xay dung tiéu chi lva chon KOL, KOC
phU hop vai timg chién dich, timg nhém nguy co va
ting dia phuong. Khong nén lya chon KOL, KOC chi
dwa vao sé luong nguoi theo ddi. Can xem xét dong
thoi cac tiéu chi: hinh anh ca nhan tich cuc; mic do
phU hop Véi thong diép an toan véi cong dong; kha
nang dién dat d& hiéu; lich st noi dung lanh manh;
khong thuong xuyén phét tan tin sai Iéch; c6 nhém
cong ching phi hop; sin sang phdi hop véi lyc lugng
chirc nang; ¢6 trach nhiém khi tham gia truyén théng
Vé CAC van d¢ lién quan dén tinh mang, sirc khoe con
nguoi. Déi véi linh vuc PCCC&CNCH, mdt KOC
trong cong doéng cu dan chung cu, mot chir ho kinh
doanh gwong mau, mét gido vién ¢ uy tin hoac mot
can bo co sé tich cuc doi khi c6 hiéu qua thuc chat
hon mot nguoi noi tiéng nhung khong pht hop véi
thong diép chuyén mon.

Ba 13, xay dung bo thong diép chuan hoa vé
PCCC&CNCH @& KOL, KOC sir dung. Day 1a giai
phép rit quan trong nham han ché sai léch chuyén
mon. Luc lugng Canh sat PCCC&CNCH c6 thé phi
hop Véi co quan truyén thong, co s¢ ddo tao, chuyén
gia cong nghé, chuyén gia truyén théng sé dé xay
dung “ngan hang ndi dung” gdm: thong diép ngan;
cau hoi - dap; video mau; infographic; kich ban video
30-60 gidy; kich ban livestream; bo anh huéng dan;
danh muc nhitng diéu nén ndi va khdng nén noi;
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huéng dan tng xir truyén théng khi xay ra chay, nd,
su ¢, tai nan.

Bon 13, t6 chic tap huan kién thuc, ki ning va
dao duc truyén théng cho KOL, KOC tham gia tuyén
truyén PCCC&CNCH. Nbi dung tap huan khéng can
qua nang vé ly thuyét, nhung phai bao dam cac van
dé cét 16i: nguy@n nhan chay, nd thuong gap; ki ning
bédo chay; ky nang thoat nan; ky nang chira chay ban
dau; cach st dung binh chira chay; nhitng sai 1am phé
bién khi c6 chay; quy tic khéng can tro luc luong
chita chay, cttu nan, ciu ho; nguyén tic khong phat
tan thong tin chwa kiém ching; nguyén tic ton trong
nan nhan; nguyén tic sir dung hinh anh hién truong;
trach nhiém phap ly khi dang tai thong tin sai sy that.

Nam la, thi diém xay dyng mo hinh “dai st an
toan PCCC&CNCH s6” tai mot s6 dia ban, linh vuc
¢6 nguy co cao. M6 hinh nay cé thé duoc trién khai
theo nhom: dai Sir an toan chung cu; dai str an toan hg
kinh doanh; dai sir an toan treong hoc; dai sir an toan
co sO luu tra; dai siran toan khu dan cu; dai sir an toan
cho thanh thiéu nién; dai st an toan cho ngudi cao
tudi. Mdi nhom dai sir can c6 tai liéu huéng dan riéng,
ndi dung truyén thong riéng, dau méi két ndi véi luc
luong chirc ning va co ché phan hdi khi phat hién
nguy co chay, no.

S&u 13, thiét lap quy trinh kiém duyét chuyén
mon trude khi cong bb nodi dung cé yéu té hudng dan
k§ ning hoac phap luat. i véi nhitng noi dung don
gian nhu khuyén céo kiém tra thiét bi dién, khdng can
tré 16i thoat nan, goi sb 114 khi cé chay, viéc kiém
duyét c6 thé thyuc hién theo bo thong diép mau. Tuy
nhién, vé&i ndi dung huéng dan sir dung phuong tién
chira chay, thoét nan trong nha cao tang, xir ly chay
thiét bi dién, ciru ngudi bi nan, phan tich nguyén nhan
vu chay, danh gia trach nhiém phép ly, can c6 cén bo
chuyén moén gop y trudce khi dang tai.

Bay 14, két hop KOL, KOC véi cac kénh truyén
thong chinh théng cua lyc lwong Canh sét
PCCC&CNCH. Mbi noi dung do KOL, KOC ding tai
nén gan voi ngudn tham chiéu chinh théng, vi du
trang thong tin dién toe cua Cuc Canh sat
PCCC&CNCH, Truong Pai hoc PCCC, Cong an dia

phuong, Tap chi Phong chay va chita chay, tng dung
Bao chay 114, Zalo OA cua co quan chirc nang, ma
QR huéng dan an toan, tai liéu tuyén truyén duoc phé
duyét. Cach lam nay vira gitp tang tinh tin cay, vua
tao duong dan dé ngudi dan tiép can thong tin day du,
chinh x4ac hon.

Tam 14, do ludng hiéu qua tuyén truyén bang ca
chi s6 truyén théng va chi sé thay doi hanh vi. Cac chi
s6 truyén thong nhu luot xem, luot tiép can, luot
thich, lugt chia sé, luot binh luan 1a can thiét nhung
chua du. Can b sung céc chi sb phan anh hiéu qua
thuc chat nhu s6 ho gia dinh ty trang bi binh chita
chay, s6 ho mé 16i thoat nan tha hai, s6 chung cu t6
chic tap huan, dién tap PCCC&CNCH, s6 nguoi cai
dat g dung Bao chay 114, sé phan anh nguy co chay
duoc tiép nhan, s6 co so tu khic phuc ton tai, ty Ié
ngudi tra 101 dung cac cau hoi vé k§ nang thoat nan
sau chién dich truyén thong. Py 1a co s¢ dé danh gia
hiéu qua tuyén truyén khong chi bang sé nguoi tiép
can thong tin, ma quan trong hon 1a bang sy thay doi
nhan thic va hanh vi an toan cua nguoi dan.

Chin 1a, xay dung co ché phdi hop gitra luc
luong Canh s&t PCCC&CNCH, chinh quyén co s6,
co quan bao chi, nén tang sb, nha truong, doanh
nghiép va cong dong. Tuyén truyén trén moi trudng
sb khong thé chi 1a nhiém vu riéng caa mot don vi.
Can c6 sy tham gia caa nhiéu cha thé: luc lugng
chuyén mén cung cap ndi dung ding; co quan truyén
thong hd tro hinh thire thé hién; KOL, KOC lan toa
thong diép; chinh quyén co so t6 chic chuyén hoa
thanh hanh dong; nha truong gido duc hoc sinh; doanh
nghiép, ban quan tri, quan ly toa nha, chu co sd kinh
doanh t6 chirc thyc hién; cong ddng gidm sét va phan
hoi. Pay 1a cach tiép can phl hop véi quan tri rii ro
hién dai, trong d6 an toan chay, n6 duoc xem la trach
nhiém chung caa toan xa hoi.

6. Phéat huy vai tro cia KOL, KOC trong tuyén
truyén PCCC&CNCH 1a huéng tiép can phu hop véi
bdi canh chuyén déi sb, gitp lan toéa kién thuc, phap
luat va ky ning an toan chay, nd dén gan hon véi cong
ddng. Tuy nhién, KOL, KOC chi 12 luc luong hd trg
céc kénh tuyén truyén chinh thdng, vi vay can duoc
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lya chon, tap huan, dinh hudng va kiém soat noi dung
phu hop. Khi dugc phat huy dung cach, KOL, KOC
c6 thé trg thanh nhitng dai st an toan tich cuc, gop
phan nang cao nhan thtc, hinh thanh hanh vi an toan
va xay dung van hoa PCCC&CNCH tir co so.m
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