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Tém tit: Trong boi canh chuyén déi sé dién ra manh mé, khéng gian mang da tré- thanh méi truwong
chii yéu dé ngueoi dan tiép cdn thong tin. Cong tdc tuyén truyén phong chdy, chita chdy va cieu nan, ciru hd
((PCCC&CNCH) vi viy can dwge doi méi toan dién vé phirong thire trién khai nham ndng cao hiéu qud tiép
cdn va tac dong dén nhdn thirc cong déng. Tri tué nhan tao (Al) voi nhitng wu diém vueot tréi dang mo ra
hidng tiép can méi cho hoat déng tuyén truyén cia luc lirong Canh sat PCCC&CNCH trén nén tang so. Bai
viét tdp trung phdn tich thiee trang cong tdc tuyén truyén PCCC&CNCH trén khéng gian mang hién nay, lam
16 nhitng co héi, thach thire trong viéc iing dung Al dong thoi dé xudt mét sé gidi phdp nham ndng cao hiéu
qud trién khai, gép phan déi méi phwong thire tuyén truyén theo hiedng hién dai, phit hop véi xu thé phdt trién
trong tinh hinh moi.

Tir khod: tri tué nhan tao, khéng gian mang, tuyén truyén PCCC, chuyén doi sé, truyén théng so, thuc
1é tang cuong.

Abstract: In the context of rapid digital transformation, cyberspace has become the primary
environment through which the public accesses information. Accordingly, communication and public
awareness activities on fire prevention and fighting, and rescue (FPFR) require comprehensive innovation in
implementation methods to enhance outreach effectiveness and community awareness. Artificial Intelligence
(Al), with its outstanding advantages, is opening up new approaches for communication activities of the Fire
and Rescue Police Force on digital platforms. This paper investigates the current state of FPFR
communication in cyberspace, clarifying the opportunities and challenges in applying Al, and proposing
several solutions to improve implementation effectiveness, thereby contributing to the modernization of
communication methods in line with emerging development trends.

Keywords: artificial intelligence, cyberspace, fire prevention and fighting communication, digital
transformation, digital communication, augmented reality.

1. Trong nhitng nim gan day, cing voi sy phat
trién nhanh chong ctia cong nghé thong tin va
internet, khong gian mang da tré thanh moi truong
quan trong, c6 tac dong sau rong dén moi mat cua doi
song xa hoi. Trong linh viee PCCC&CNCH, ¢ong tac
tuyén truyén giit vai trd then chét trong viéc nang cao

nhan thic, trang bi kién thire va k¥ ning cho ngudi
dan. Nhung thuc té cho thdy cac hinh thirc tuyén
truyén truyén thong nhu: phat to roi, to chic hoi nghi,
tuyén truyén truc tiép... ngdy cang boc 16 nhirmg han
ché vé pham vi tiép cén, tinh hip dan va hiéu qua duy
tri 1au dai.
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Trong bdi canh toan ciu budc vao thoi ky
chuyén d6i manh mé boi cong nghé sb, tri tué nhan
tao va Internet van vat, tor nam 2019, Bo Chinh tri
ban hanh Nghi quyét s6 52-NQ/TW vé mét sé chu
truong, chinh sach chu dong tham gia cudc cach
mang cong nghiép lan thir tu [1], xac dinh day 1a co
hoi “burt pha” dé tai co ciu nén kinh té va ning cao
nang luc canh tranh cta nudc ta. Pac biét, Nghi
quyét s6 57-NQ/TW ngay 22/12/2024 ctia Bo Chinh
tri vé dot pha phat trién khoa hoc, cong nghé, doi
m&i sang tao va chuyén ddi sé qudc gia [2] tiép tuc
khang dinh yéu ciu cip thiét phai ddy manh ung
dung coéng nghé sb trong moi linh vyc cia doi séng
xa hoi, trong d6 co6 linh vuc thong tin, tuyén truyén,
nham nang cao hiéu qua quan 1y nha nudc va chat
lugng phuc vu nhan dan.

2. Tri tué nhan tao (Artificial Intelligence - thuat
ngit thudng dung 1a AI) dang phat trién manh mé va
dugc ing dung rong rai trong nhiéu linh vuc, dic biét
1a truyén thong s6. Theo Béo céo ki thuat s6 Viét Nam
moi nhat (Digital 2026: Vietnam do DataReportal thuc
hién) [5], Viét Nam hién c6 khoang 85,6 triéu nguoi
ding mang xa hoi, twong duong 84,2% dan sb, luong
thiét bi truy cép, ngudi dung ludt web qua dién thoai
thong minh vuot 126% quy mé dan so. Cac nén tang
phé bién tai Viét Nam nhu: Facebook (trén 70 tri€u
nguoi), TikTok (khoang 67 tri¢u), YouTube (khoang
63 triéu) va Zalo (trén 75 triéu nguoi dung hang thang),
cho thdy xu hudng dich chuyén manh mé& sang moi
truong sb trong doi song x4 hoi hién nay.

Trong giai doan 2021 - 2025, cong tac tuyén
truyén vé PCCC&CNCH di c6 budc chuyén bién rd
nét ca vé ndi dung, quy md va phuong thirc to chic,
timg budc thich tmg v&i xu thé chuyén doi sé qudc gia.
Luc luong Canh sat PCCC&CNCH di ddy manh phéi
hop véi cac co quan bao chi, truyén thong va chinh
quyén dia phuong dé trién khai da dang céc hinh thirc
tuyén truyén trén bao chi, mang xa hoi va nén tang sb.
Nhiéu Gng dung cong nghé thong tin nhu: App “Béo
chay 114”, Zalo Cyc Canh sat PCCC&CNCH, ma QR
Code huéng dan ki nang PCCC, clip khoa gido va hoc
lidu s dd duoc trién khai rong rdi, gop phan mé rong
kha ning tiép can thong tin cho nguoi dan [3].

Theo théng ké ctia Cuc Canh sat PCCC&CNCH
[3], riéng nam 2025 toan lyc luong da thuc hién hon
2,2 triéu luot tuyén truyén trén cac nén tang mang xa
hoéi, giri hon 32,8 triéu tin nhin SMS khuyén céo
PCCC dén ngudi dan, t6 chirc hon 93 nghin luot phong
su, tin bai va hang nghin hoat dong trai nghiém, thuc
hanh chita chay, CNCH cho cong dong. Dong thoi,
nhiéu mo hinh tu quan vé PCCC tiép tuc duoc nhan
rong nhu “TH lién gia an toan PCCC”, “Diém chita
chay cong cong”, véi trén 56 nghin t6 lién gia va hon
63 nghin diém chita chay cong cong duoc duy tri trén
toan qudc. Xét riéng trén cac nén ting mang xi hoi,
ngdy nay chiing ta dang chtg kién sy bung nd ciia xu
huéng tiéu thy ndi dung video ngin nhu Reels trén
Facebook, video trén TikTok va Shorts trén YouTube
nho tinh tryc quan, dé tiép can va kha nang lan toa cao.
Nhiéu don vi, dia phuong va ca nhan da tan dung hiéu
qué cac nén tang nay dé tuyén truyén phap luat, huéng
dan k¥ nang, thu hat sy quan tim rong rdi ciia nguoi
dan. Tiéu biéu, cac kénh facebook chinh théng nhu
Cdng Thong tin dién tir Chinh phu (9,2 triéu nguoi theo
doi), Bo Cong an (1,3 tri€u nguoi theo doi), Hoi nguoi
thich Canh sat Phong chay chita chdy (287k nguoi theo
doi) duy tri ndi dung uy tin, dat mae do tuong tac cao.
Pang chu y, nhiéu don vi da tién phong timg dung cong
cu Al dé tu dong hoda viéc sang tao ndi dung nhu: san
xuét video, thiét ké infographic, hay bién tap tin tuc,
thong tin ngan gon, dé hiéu, d& ghi nhé, da thu hit
tuong tac cua dong ddo cong d@)ng mang va nhan lai
phan hdi tich cuc. Viée ung dung cac cong cu Al dé
tao video tuyén truyén nhu trén da rat ngan dang ké
thoi gian san xuat ndi dung, giam ap lyc nhan lyc va
cac khau quay dung phirc tap, dong thoi nang cao tinh
chuyén nghiép trong coéng tic tuyén truyén Vé
PCCC&CNCH trén khong gian mang.

B~ "‘.“ N—"‘ -
miéng bang|khan udt va cdi thap ngudi .
P dé thoat nanf?
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Mgt 50 video dwoc tao dung hoan toan b&ng.A}duac cac don
vi Phong Canh sat PCCC&CNCH thuc hién. (Nguén: Internet)

Mot s6 cong cu Al thudng dugc sir dung dé sang
tao video tuyén truyén hién nay co thé ké dén nhu:
ChatGPT (Open Al) - hd tro xay dung ¥ tuang, viét kich
ban, tao 1oi dan, t6i wu thong diép truyén thong theo
timg nhém dbi tuong (viét Promt); Google Gemini
(trong d6 c6 cac phién ban hd tro tao video nhu Veo
3.1), Sora, Kling, Runway, Grok... - phuc vu dung
video tir cau lénh, tao hinh anh dong va béi canh truc
quan; CapCut Al - hd trg bién tap video nhanh, thém
hiéu ng, phu dé tu dong, phu hop véi dinh dang video
ngan; Canva, Midjourney, DALL-E... dung dé thiét ké
infographic, video tuyén truyén voi kho mau da dang,
dé st dung; D-ID hoic HeyGen - tao nhan vat 40 noi
chuyén véi khau hinh va biéu cam sinh dong; cong cu
chuyén van ban thanh giong ndi ty dong nhu: Vbee
AlVoice, FPT Al... giup tao giong doc tu nhién, rd
rang, phu hop vai ndi dung tuyén truyén.

Ngoai viéc hd tro cho can bo thuc hién san xuit,
sang tao noi dung tuyén truyén, Al con duoc tng dung
nham tao “trg Iy 40” (chatbot) nham phuc vu tryc tiép
cho cong tac tuyén truyén vé PCCC&CNCH dén nguoi
dan. Chat bot dugc thiét ké nhu mot “kénh tw van s6”
hoat dong thudng xuyén, lién tuc, tich hop trén cac nén
tang phd bién nhu fanpage, website hoac (g dung nhin
tin, cho phép nguoi dan gui cau hoi dudi dang ngdn ngir
tu nhién. Hé thdng s& tw dong phan tich noi dung va dra
ra phan hoi phu hop dya trén co so dit liéu di dugc
chuan hoa tir cac van ban quy pham phép luat, tai liéu
huéng dan va kién thiee vé PCCC da duoc huén luyén.
Nho kha ning phan hdi nhanh, hoat dong 24/7 va noi
dung duoc kiém soét, chuan hoa, chat bot Al s& gilp tu
dong hda cung cap thong tin, kién thirc phép luat va ky
nang xr Iy tinh hudng chay, nd cho ngudi dan mét céch

kip thoi, hiéu qua. Thuc té hién nay, nhiéu chatbot Al
da dugc tich hop trén fanpage Facebook, Zalo OA, dong
thoi cd thé két ni, khai thac dir liéu tir cac nén tang hd
tro nhu Google NotebookLM dé nang cao kha ning
téng hop, tra 16i thdng tin nhanh chéng, chinh xac, phuc
vu tot hon nhu cau tra ciru ciia ngudi dan.

Nhitng két qua trén cho thiy cong tac tuyén
truyén vé PCCC&CNCH di timg budc chuyén dich tir
phuong thirc truyén thdng sang méi trudng s, tao nén
tang dit liéu, ha tang truyén thdng va nhu ciu twong tac
I6n trén khong gian mang. Pay 1a co sé thuc tién quan
trong dé nghién ctu, ang dung tri tué nhan tao nham
nang cao hiéu qua truyén thdng, ca nhan hda noi dung
tuyén truyén va hd trg phé bién kién thuc, k§ ning
PCCC&CNCH trong tinh hinh mai.

3. Tuy nhién, bén canh nhiing két qua tich cuec,
viéc ung dung Al trong coéng tic tuyén truyén
PCCC&CNCH van boc 16 mét s6 han ché dang luu ¥.

Mt 13, ndi dung do Al tao ra néu chua duoc kiém
duyét chat ché c6 thé dan dén sai léch thong tin, tham
chi tiém an nguy co lan truyén “tin gia”, théng tin chua
chinh xac vé linh vuc PCCC&CNCH. Dic biét, cac
video md phong do Al tao dung néu khong bam sat quy
trinh nghiép vu c6 thé hudng dan sai thao tac, gay hiéu
nham cho nguoi dan khi 4p dung trong thuc té. Cac cong
cu tao video (nhu: Sora, Veo, Kling, Runway...) hodc
Chatbot (nhu: ChatGPT, Gemini, Meta Al Studio...)
néu khong duoc huan luyén chuyén sau cé thé tao ra cac
huéng dan sai léch (vi du nhu khuyén ngudi dan dung
nudc dap dam chay do xang dau hay thao tac sir dung
binh chira chay chua dung).

Hai 14, nguy co mat an toan théng tin khi tich hop
dir liéu vao hé thong Al dé thiét ké cac chatbot tuyén
truyén tu dong c6 sir dung tir nguon tai liéu noi b, tai
licu huong dan nghiép vu va cac chi dao mang tinh
chuyén nganh cuaa lyc lugng Canh sat PCCC&CNCH,
c6 thé dan dén viéc khai thac, str dung khong dung muc
dich, gy mat an toan vé théng tin; mot s6 nén tang Al
bén thtr ba c6 thé luu trix, xu ly dir liéu trén may cha
ngoai, tiém an rui ro vé bao mat néu khong dugc danh
gia ky ludng [10].

Ba Ia, luc luong can bd lam cong tac tuyén
truyén vé PCCC&CNCH phan 16n chua dugc dao tao
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chuyén sau vé k¥ ning dit cau 1énh ciing nhu quan tri
rai ro trong ung dung Al, din dén viéc kiém soat chat
lwong noi dung dau ra con gap nhiéu khé khan. Thyc
té cho thay, cac san pham tuyén truyén c6 tng dung
Al hién nay chu yéu do mét hodc mot vai ca nhan tu
nghién ctu, trién khai mang tinh cuc b va chu quan,
chua c6 su phéi hop, chia sé¢ kinh nghiém rong rai,
cling nhu chua hinh thanh quy trinh, tiéu chuén
chung, kiém soat chung ciing nhu chua c6 co ché
giam sét cu thé trong toan luc luong.

Bon 13, muac d6 khai thac, van dung Al trong
cong tac tuyén truyén PCCC&CNCH van chua cao,
chua twong x(mg voi tiém ning va yéu cau thyc tién
dit ra. Viéc ung dung Al hién nay chu yéu dimng lai &
mot s6 khau nhu hd tro tao noi dung, thiét ké hinh anh,
video ngan, trong khi con nhiéu linh vuc cd thé tiép
tuc khai thac hiéu qua hon nhu: phan tich dir liéu
nguoi ding dé ca nhan héa ndi dung tuyén truyén, tich
hop sdu céc tro 1y ao trong hé sinh thai s6 caa luc
luong, hay tng dung Al két hop thuc té ting cudng
(AR) dé xay dung khong gian trai nghiém vé PCCC
gia lap trén khéng gian mang [6].

4. Tir nhitng phan tich trén ¢ thé nhan thay,
viéc ung dung Al trong cong tac tuyén truyén vé
PCCC&CNCH dang dimg trudc ca co hoi 16n lan
nhitng thach thic khong nho. Thuc tién nay doi hoi
ching ta phai nhanh chong chuyén d6i tir tu duy tiép
can tu phét, thir nghiém don 1¢ sang mét chién luoc
ng dyng bai ban, c¢6 dinh hudng va dugc kiém soat
chat ché hon. Do 0, dé phat huy tbi da loi thé cong
ngh¢, dong thoi giam thiéu cac rai ro phat sinh, viéc
nghién ctiu va trién khai dong bo cac nhém giai phap
dudi day 1a yéu cau cap thiét trong giai doan hién nay.

Thet nhdt, hoan thién co ché, dinh huéng va quy
trinh ng dung Al trong cong tac tuyén truyén vé
PCCC&CNCH

Cuc Canh sat PCCC&CNCH can tham muu Bo
Cong an dinh huéng xay dung Dé an, ké hoach tong
thé vé ung dung Al trong cong tac tuy@n truyén cua
luc Iugng Cong an nhan dan noi chung va tuyén
truyén vé PCCC&CNCH néi riéng, trong d6 can xac
dinh rd muc tiéu, 16 trinh trién khai theo tung giai
doan, gin véi yéu cau chuyén doi sé cua luc luong

Cong an nhan dan. Pdng thoi, can ban hanh céc quy
dinh, huéng dan nghiép vu vé pham vi tng dung Al;
tiéu chuan, quy trinh xay dung, kiém duyét noi dung;
co ché quan ly, bao mat théng tin va trach nhiém cua
can b trong qua trinh sur dung Al phuc vu cbng tac
tuyén truyén. Viéc tng dung Al phai bao dam tinh
chinh xac, phu hgp dinh hudng chinh tri, quy dinh
phap luat va dac thu cong tic PCCC&CNCH. Can
long ghép noi dung ng dung Al vao ké hoach chuyén
d6i s6 hang nam cua luc lugng; xay dung 16 trinh dao
tao, boi dudng kién thic va ki nang tng dung Al cho
can bo 1am cong tac tuyén truyén thdng qua céc
chuong trinh dao tao tai Truong Pai hoc Phong chay
chira chay hoic t6 chuc cac 16p tap huan tai dia
phuong nham ting budc chuan hoa doi ngil, dap tng
yéu cau doi méi cong tac tuyén truyén trong giai doan
hién nay.

Thet hai, nang cao chit lwong ngudn nhan lec
va k¥ ning sé cho doi ngii can bo tuyén truyén.

Cac don vi trong luc luogng Canh sat
PCCC&CNCH can nang cao chit luong ngudn nhan
lye, nang luc s6 va ky ning ung dung Al cho ddi ngii
cén bo lam cong tac tuyén truyén, xac dinh day 1 yéu
cau cap thiét nham tao chuyén bién vé chat trong cong
tac tuyén truyén vé PCCC&CNCH. Trén co s¢ do,
can ting cudng to chuc cac 16p tap huan, bdi dudng
chuyén sau vé ky ning sir dung cac cong cu Al, tap
trung vao xay dung cau lénh, kiém soat va hiéu chinh
noi dung dau ra, nhan dién va phong ngtra cac rai ro
phét sinh trong qua trinh tng dung Al trén moi truong
s6. bong thoi, can xay dung doi ngii can bd nong cot
c6 kién thirc vé cong nghé va ki ning s nham hudng
dan, hd tro va chia sé kinh nghiém trong toan don vi,
lyc lugng; timg budc chuan héa quy trinh ung dung
Al trong cong tac tuyén truyén, bao dam tinh théng
nhét, chuyén nghiép, khuyén khich tinh than cha dong
nghién ctru, sang tao, khai thac hiéu qua cac cong cu,
nén tang cong nghé mai, dap ang yéu cau nhiém vu
trong tinh hinh mai.

Ther ba, d6i méi ndi dung va phuong thic tuyén
truyén vé PCCC&CNCH trén khdng gian mang.

Can d6i méi nodi dung va phuong thirc tuyén
truyén vé PCCC&CNCH theo huéng hién dai, truc
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quan va tang tinh tuong tac va phu hop véi xu hudng
tiép can thong tin trén moi trudng s6. Bén canh viéc
day manh sir dung video, infographic, hinh anh m
phong va cac san pham truyén thong da phuong tién
trén mang x& hoi, can nghién ciu tng dung Al két
hop c6ng nghé thuc té ting cudng (AR) dé xay dung
cac khong gian trai nghiém vé PCCC, CNCH gia lap
trén khéng gian mang [6]. Thong qua thiét b di dong
thong minh, hé théng Al két hop AR c6 thé hd trg
nhan dién khong gian thuc, mé phong cac tinh hubng
chay, nd, khoi, khi doc va cho phép ngudi dan truc
tiép twong tac, thuc hanh cac ky niang xu ly tinh
hubng, thoat nan hoic si dung phuong tién chira
chéay. Giai phap nay gop phan chuyén déi phuong
thirc tuy@n truyén tir thy dong sang trai nghiém tuong
tac, gitp nang cao kha nang ghi nhd, hinh thanh phan
xa xu ly tinh hudng cho nguoi dan, gop phan nang cao
nhan thirc, ky nang va hiéu qua cong tac tuyén truyén
PCCC&CNCH.

Ther fur, XAy dung thu vién s6 va hé thong trg 1y a0
phuc vy cdng téc tuyén truyén vé PCCC&CNCH

Viéc ung dung Al dé xay dung thu vién sb vé
tai nguyén phuc vu cdng tac tuyén truyén vé PCCC
g6p phan khéc phuc tinh trang san xuét noi dung
tuyén truyén con phan tan, thiéu dong bo giira cac don
vi, dia phuong. Thong qua nang lyc xtir ly va mé
phong cuia Al, c&c tinh hudng chéy, nd dién hinh hozc
cac budc thuc hién ki nang xu Iy tinh hudng chay, nd,
tai nan, su ¢ c6 thé duoc tai hién dudi dang video,
hinh anh 3D truc quan, sinh dong véi chat lwong cao,
duoc chuan héa vé chuyén mén trudc khi dua vao
khai thac. Qua d6, hinh thanh ngudn hoc liéu s6 thong
nhat, bao dam tinh chinh quy, khoa hoc va dong bo
vé ndi dung, thong diép tuyén truyén trong toan luc
luong. Bén canh dé, can dinh huéng phat trién thu
vién sb theo huéng mo, tao méi trudng chia sé, khai
thac tai nguyén dung chung gitta cac don vi trong luc
luong Canh sat PCCC&CNCH. Cac don vi, dia
phuong c6 thé dong gop va sir dung céc dir liéu nén
nhu video gdc chua xir 1y, hinh anh d6 phan giai cao,
hiéu ing &m thanh, kich ban va cau 1énh Al da duoc
t61 wu dé phuc vu san xuat noi dung ph hop vai ting
dia ban, nén tang truyén théng.

Ddng thoi, can nghién ctu xay dung hé théng
trg ly 40 wng dung Al nham hd tro ngudi dan tra cau
kién thirc, kj ning PCCC&CNCH, huéng dan xur ly
tinh hudng ban dau, giai dap cac quy dinh phap luat
lién quan ¢én PCCC&CNCH trén moéi trudng sb. Hé
thdng tro 1y a0 cd thé tich hop trén website, tng dung
di dong, fanpage hoic nén tang Zalo OA cua luc
lwong Canh sat PCCC&CNCH, goép phan nang cao
kha ning twong tic, hd tro nguoi dan tiép can thong
tin mot cach nhanh chong, thuan tién va hiéu qua.

Thet nim, xay dung ha ting cong nghé phuc vu
ung dung Al va bao dam an toan théng tin trong céng
tac tuyén truyén PCCC&CNCH

Cong an cac don vi, dia phuong can quan tam
bd tri ngudn kinh phi, timg budc dau tu, hoan thién ha
tang cdng nghé nhiam bao dam diéu kién can thiét dé
trién khai tng dung Al trong cong tac tuyén truyén vé
PCCC&CNCH. Trong tam la trang bi hé théng may
tinh ¢4 cau hinh ph hop, duong truyén internet on
dinh, dung lugng luu trit dép ung yéu cau xir ly dir
liéu da phuong tién phuc vu san xuat va khai thac noi
dung tuyén truyén trén khdng gian mang phi hop Véi
tinh hinh tai dia phuong. Chu dong dau tu, cap quyén
str dung cac phan mém, nén tang Al c6 ban quyén, tai
khoan nang cao phuc vu cong viéc sang tao noi dung,
thiét ké, dung video, xir Iy 4m thanh... bao dam chat
lwgng, tinh 6n dinh va hiéu qua sir dung.

Bén canh d6, can ting cudng cac giai phap bao
dam an toan théng tin, an ninh mang trong qué trinh
ng dung Al; xay dung co ché quan ly, kiém soat di
lieu, phan quyén khai thac va sir dung tai nguyén s6
phu hop véi quy dinh caa nganh Céng an. Viéc tng
dung Al trong cong tac tuyén truyén phai gan véi yéu
cau bao vé bi mat nha nudc, phong ngtra ro ri dit liéu,
théng tin sai 1éch hoac nguy co bi lgi dung trén khéng
gian mang, gop phan bao dam hoat dong tuyén truyén
vé PCCC&CNCH duoc trién khai an toan, hiéu qua
va dung dinh hudng.

Ther su, ting cudng co ché phéi hop lién nganh
trong cong tac tuyén truyén vé PCCC&CNCH

Can tang cuong co ché phdi hop gitra luc luong
Canh sat PCCC&CNCH véi cac co quan bao chi,
truyén thdng, so, ban, nganh, t6 chic chinh tri, x4 hoi,
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co so gido duc va doanh nghiép céng nghé trong cong
tac tuyén truyén vé PCCC&CNCH trén khong gian
mang. Viéc phéi hop can dugc thuc hién thuong
xuyén, ddng bo nhiam phat huy hiéu qua caa cac nén
tang truyén thdng s6, mé rong pham vi tiép can thong
tin va nang cao nhan thurc, ky nang PCCC&CNCH cho
ngudi dan. Bén canh d6, can day manh phéi hop voi
cac doanh nghiép cong nghé, don vi phat trién nén tang
s6 dé nghién ctu, tng dung Al, dit liéu sé va cong nghé
méi trong xay dung noi dung, quan ly va phan phdi
thdng tin tuyén truyén. Dong thoi, phat huy vai trd caa
chinh quyén co s, trudng hoc, doanh nghiép va céc to
chuc quan ching trong chia sé, lan téa thdng tin tuyén
truyén, gép phan xay dung phong trao toan dan tham
gia PCCC&CNCH trong tinh hinh méi.

5. Viéc tng dung Al vao cong tac tuyén truyén
PCCC&CNCH trén khéng gian mang khéng chi la
giai phap mang tinh cdng nghé, ma con 1a xu thé tat
yéu, co y nghia chién lugc trong bdi canh chuyén doi
s6 hién nay. Chia khéa dé thanh cong nam & sy quyét
liét, d6ng bo trong d6i mai thé ché, dau tu cong nghé
va nang tam nhan luc. Khi dugc ap dung mot cach
khoa hoc va bai ban, Al s& la nhan té dot pha, gop
phan kién tao mot x4 hoi an toan, chi dong phong
ngtra, giam thiéu rai ro chay, nd ngay tir trong y thirc
ctia moi ca nhan.m
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