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Tém tit: Bai viét trinh bay co sé Iy ludn va thiee tién trong viéc xdy dung va van hanh Trung tam Trdi
nghiém cong dong vé phong chay, chita chdy va cieu nan, ciru hg (PCCC&CNCH) tai Thanh phé Hdi Phong.
Trén co s6 cac chi dao ciia Chinh phii va Bé Cong an, ciing véi nhu cdu thuc tién trong cong tdc tuyén truyen,
ndng cao nhan thirc cong dong, mé hinh Trung tam Trdi nghiém dwoc trién khai nham cung cdp kién thirc, ky
ndng ieng phé khan cdp théng qua hinh thirc hoc tdp trai nghiém. Bai viét ciing phdn tich hiéu qua ciia cdc
phicong phdp mé phong, minh hoa truc quan, sw gan két cong dong va hinh anh lyc lwong Cdnh sat
PCCC&CNCH trong long nguwoi dan, nhitng két qua kinh nghiém dwoc dic két théng qua t6 chirc, van hanh,
cong tac xa héi héa, hop tic quoc té va g dung cong nghé hién dai. Kinh nghiém tir Hai Phong gép phan
hiéu qua nhan rong mo hinh nay ra cac dia phwong khdc trén cad nuoc.

Tir khod: phong chady, chita chay, citu nan, cieu h, trdi nghiém céng dong, trang thiét bi, tuyén truyén,
thuc hanh, Hai Phong.

Abstract: This paper presents the theoretical and practical foundations for the establishment and
operation of a Community Fire and Rescue Experience Center in Hai Phong City. Grounded in directives
from the Government and the Ministry of Public Security, and in response to the growing need for public
education, the experience center model has been implemented to provide essential emergency response
knowledge and skills through experiential learning. The paper analyzes the effectiveness of simulation
methods, visual demonstrations, community engagement, and the role of the Fire and Rescue Police Force in
shaping public perception. It also highlights key lessons learned in areas such as center organization and
operation, social mobilization, international cooperation, and the application of modern technologies. The
Hai Phong experience offers valuable insights for replicating this model in other localities across the country.

Keywords: fire prevention; fire fighting, rescue; community experience; equipment; education; drilling;
Hai Phong.

1. Trudce tinh hinh dién bién phirc tap cia cic  td&c PCCC&CNCH trong tinh hinh méi. Tiép theo,
vu chay, nd trén dia ban ca nudc trong nhitng ndm gan  Chi thi s6 46/CT-TTg ngay 23/12/2024 dé cap dén
day, Thu tuéng Chinh phu di ban hanh Chi thi s6 mot s6 giai phap cép bach trong cong tac
01/CT-TTg ngay 03/01/2023, nhiam ting cuong cong PCCC&CNCH tai cac co s& cd nguy co chdy, nd cao,
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ciing nhu cac dja diém tip trung dong ngudi trong dip
Tét Duong lich va Tét Nguyén dén nim 2025. C4 hai
chi thi déu yéu cau viéc ting cudng tuyén truyén vé
nguy co chay, nd, thuong xuyén to chic cac khoa
huén luyén k¥ ning thoat nan, chita chay va phd bién
gido duc phap luat vé PCCC cho nhan dan. Bén canh
d6, Bo Cong an da co nhitng vin ban tiép ndi, trong
d6 c6 Ké hoach s6 24/KH-BCA-CO07 vé viéc trién
khai cac hoat dong tuyén truyén va trai nghiém thuc
hanh chira chay va CNCH. Thyc hién cac chi dao cta
Thu tudng Chinh phu va lanh dao Bo Cong an, Cuc
Canh sat PCCC&CNCH di hudng dan Cong an cac
dia phuong t6 chtrc cac hoat dong trai nghiém ky nang
PCCC&CNCH dinh ky hang thang va hang quy. Muc
tiéu 12 nang cao y thirc va kién thirc vé PCCC&CNCH
cho nguoi dan, dac biét 1a hoc sinh, sinh vién.

Viéc nang cao nhan thirc cong dong thong qua
cac hinh thic trai nghiém thyc té da duoc nhiéu
nghién ctru khoa hoc uy tin quéc té khang dinh 1a mot
phuong phap hoc hiéu qua, dac biét trong cac linh vuc
yéu cau phan xa nhanh va chinh xac trong tinh hudng
khan cip. Trong ly thuyét hoc tap trai nghiém, Kolb
(1984) nhan manh rang "hoc tap 1a qua trinh tao ra
kién thic théng qua viéc bién dbi trai nghiém"
(Experiential Learning: Experience as the Source of
Learning and Development). Nghién clru nay chi ra
réng hoc sinh hodc cong déng chi ¢6 thé thuc su hiéu
va ghi nhé cac khai niém, quy trinh khi dugc tham gia
vao qua trinh trai nghiém thuc té, tir d6 c¢6 thé ap dung
kién thirc vao céc tinh hudng cu thé. Theo Yardley va
cong su (2012), hoc tap dua trén trai nghiém khong
chi gitip ting cuong kha ning giir lai kién thirc ma con
cai thién k§ nang thuc hanh, dac biét 1a trong céc linh
vuc doi hoi quyét dinh nhanh chong dudi ap luc. Doi
v6i cac tinh hubéng khan cip nhu PCCC&CNCH, noi
mdi gidy phut déu quan trong, viéc trai nghiém truc
tiép giup nang cao kha ning phan xa va sy ty tin clia
ngudi tham gia, tir d6 c6 thé hanh dong chinh xac va
kip thoi khi can thiét (Experiential Learning:
Transforming Theory into Practice, Medical
Teacher). Thém vao do, nghién ctru cua Alinier va
cong su (2004) chi ra rang hoc tap dua trén mé phong

(simulation-based learning) khong chi gitip nguoi hoc
tang cuong nhan thuc va sy ty tin ma con nang cao
kha ning chuén bj cho céac tinh hudng khan cip. M6
hinh nay gitip nguoi hoc khong chi hiéu vé Iy thuyét
ma con ¢6 thé thyc hanh trong méi trudng mo phong
gan giii v6i thyc té, tir d6 cai thién ky ning giai quyét
tinh hudng thuc té (Determining the Value of
Simulation in Nurse Education: Study Design and
Initial Results, Nurse Education in Practice). Ap dung
vao linh vuc PCCC&CNCH, cic Trung tam trai
nghiém cong dong sé& 1a noi 1y twong dé nguoi dan
tryc tiép tham gia vao cidc mod phong tinh hudng thuc
té, tir 46 nang cao nhan thirc va cung cip nhiing kién
thirc, kha nang ing pho.

Tai Hai Phong, cac hoat dong tuyén truyén, trai
nghiém, thuc hanh vé PCCC&CNCH do Phong Canh
s4t PCCC&CNCH t6 chire déu din vao ngay tha Bay
va Chi nhat cta tun thir nhat va tuan thir ba mdi thang
tai bon dia diém cta cac Poi Chira chay va CNCH khu
vuc. Riéng trong ndm 2024, cac hoat dong nay da thu
hat hon 20 nghin nguoi tham gia. Noi dung chinh bao
gom gidi thiéu cac kién thirc phap ludt va bién phap
dam bao an toan PCCC&CNCH, huéng dan k§y ning
xtr 1y céc tinh hudng chdy, nd, va k¥ niang thoat nan
trong cac tinh huéng khan cap nhu chay & ho gia dinh,
nha chung cu, hodc noi tap trung dong nguoi. Cac hoat
dong con bao gdm viée sir dung cac phuong tién PCCC
tai chd va giGi thiéu céc trang thiét bi, phuong tién
chira chay, CNCH hién dai ma lyc lugng Canh sat
PCCC&CNCH hién dang sir dung. Dong thoi, nhiing
hoat dong nay ciing gop phan nang cao sy chia s¢, cam
thong ddi v&i nhiém vu cua luc lugng Canh sat
PCCC&CNCH.

Tuy nhién, viéc st dung cac phuong tién, trang
thiét bi dic chung trong cac hoat dong trai nghiém cho
ngudi dan ciing phat sinh mot s6 van dé nhu anh huong
dén chit luong va do bén cua céc thiét bi, cling nhu
thoi gian thuong truc chién déu cia cac phuong tién
nay. Bén canh do, viéc sb lugng 16n nguoi dan tham
gia va st dung co sé vat chét tai cac khu vuc doanh trai
cling gy anh hudng it nhiéu dén cong tac an ninh trat
tu va v€ sinh méi truong.
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Dé giai quyét van dé& nay, Phong Canh sat
PCCC&CNCH — Cong an Thanh phé di tham muu
Giam ddc Coéng an Thanh phd Hai Phong xay dung
bao cao dé xuat thanh lap "Trung tim Trai nghiém
cong ddong PCCC&CNCH Thanh phé Hai Phong"
trinh 1én Uy ban nhan dan thanh phd. Ké hoach t6
chte va trién khai hoat dong cia Trung tim ndy da
duoc xéac dinh 1a mot dia diém 1y tudng dé td chure céc
hoat dong tuyén truyén, trai nghiém, thyc hanh vé
PCCC&CNCH. Trung tdm s& dugc chuan bi ky
ludng, t6 chirc khoa hoc va dam bao an toan tuyét ddi
cho ngudi tham gia. Pong thoi, trung tAm s& phét huy
cong tac xa hoi hoa, hop tac qudc té, hudng téi viéc
ap dung cac mo hinh trai nghiém hién dai, ing dung
tri tué nhan tao va cong nghé cao dé dap uimg nhu cau
phat trién. M6 hinh nay da duoc 4p dung thanh cong
tai nhidu qudc gia phat trién nhu Nhat Ban va Han
Quéc, tao tién dé thuan loi cho Hai Phong va Viét
Nam trong viéc hoc hoi va tiép thu kinh nghiém.

2. Ngay 19/01/2025, Trung tdm Trai nghiém
cong dong PCCC&CNCH Thanh phd Hai Phong
chinh thtrc ra mat, toa lac tai Khu B doanh trai Doi
Canh sat PCCC&CNCH Khu vuc 6 - Phong Canh sat
PCCC&CNCH - Cong an Thanh phd Hai Phong, tai
phuong Anh Diing, quan Duong Kinh (cii), Hai
Phong. Khu vuc nay von 13 san bai biét 1ap, rong rii,
c6 thap tap 5 tang dd duoc cai tao thanh toa nha trai
nghiém, noi lip dit va trung bay cac trang thiét bi
phuc vu cac hoat dong tuyén truyén, trai nghi¢m.

Trung tam s€ hoat dong vao cac ngay thir Bay va
Chu nhat hang tuan. Moi ngudi dan c6 thé tham gia
hoan toan mién phi, déing ky theo nhom tir cac co quan,
truong hoc, to chirc hodc doanh nghiép. Ngudi tham
gia s& duoc chia thanh cac nhom tir 10 dén 25 ngudi,
mdi nhém 1an luot trai nghi€ém cac ndi dung tai trung
tam. Cac hoat dong s& c6 sy hd trg va hudng dan tir cac
nhan vién chuyén trach, dic biét d6i véi nhitng noi
dung yéu cau mirc d6 an toan cao nhu k¥ ning tut day
tha cham hay thoat nan bang thang day, s& ¢ sy gidm
sat va bao ho tir cac chién sy chuyén nghiép.

Cac noi dung chinh tai Trung tdm bao gdm:
xem phim tai liéu vé canh bao chay, nd, nguyén nhan

gy chay, bién phap phong ngtra, cach thure chira chay
va thoat nan, cung cac hanh vi vi pham phép luét vé
PCCC&CNCH; tham quan cac cong trinh dat chuin
vé PCCC, cac thiét bi an toan cho gia dinh, noi lam
viéc, noi tap trung dong ngudi va md hinh To Lién
gia an toan PCCC; thuc hanh st dung cac dung cu,
thiét bi PCCC, CNCH ¢4 nhan va m hinh Diém Chita
chay cong cong; trai nghiém mot s mo hinh thyc té
4o, bai giang di¢n tu, lai xe md phdng; thyc hanh ky
ning thoat nan trong diéu kién mu khoi, khong gian
han ché va ty thoat nan trén nha cao tang; So cap ciu,
di chuyén nguoi bi nan, st dung mot sd thiét bi y té
ban dau.

3. Pé dam bao hoat dong cta Trung tdm Trai
nghiém cong dong vé PCCC&CNCH duogc trién khai
mot cach hiéu qua va bén viing, can thyc hién mot s6
bién phép sau:

Vé t6 chirc va vdn hanh Trung tam Trdi nghiém:
can xay dung hé théng to chtrc va van hanh bai ban,
khoa hoc.

Trude hét, toan bd can bd, chién sy trong luc
lugng Canh sat PCCC&CNCH phai dugc tham gia
céc khoa tap huan chuyén sau vé ndi dung va phuong
phap hudng dan trai nghiém. Viéc cap nhat kién thirc
va k¥ nang chuyén mon sé giap doi ngli can bo dap
g yéu cau trong cong tac tuyén truyén, thuyét minh
cling nhu to chtrc hoat dong trai nghiém cho cac dbi
tugng tham gia. Bén canh do, luc lugng Cong an cip
xa va cac don vi ddm bdo an ninh trat tyu tai co sé cling
can duoc trang bi kién thtrc co ban vé PCCC&CNCH,
nham hd trg hiéu qua trong cong tac hudng dan cong
ddng va xur 1y tinh hudng tai chd.

Cong tac tiép don va hudng dan cac doan khach
tham quan, bao gdm: co quan, to chtrc, doanh nghiép,
hoc sinh, sinh vién, can dugc thuc hién theo mot quy
trinh cu thé, thong nhit. Viéc thanh 1ap dau mdi tiép
nhan, diéu phdi lich trinh va phéan bo thoi gian hop 1y
1a can thiét nham dam bao hoat dong dién ra trat tu,
hiéu qua, tranh chéng chéo hoac qua tai. Pac bi¢t, can
wu tién bd tri thoi gian phu hop cho cac doan dén tur
cac truong hoc & xa, nham tao diéu kién thuan loi toi
da cho vi¢c tham gia trai nghiém.
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Viéc minh hoa 13 rang, d& hiéu dong vai trd
quan trong trong qué trinh truyén dat kién thuc va k¥
ning vé tai Trung tdm trai nghiém cong dong
PCCC&CNCH. Vi dic thu da dang vé do tudi, trinh
d6 nhan thirc va kha nang tiép thu cua cic nhom ddi
tuong tham gia (tir hoc sinh, sinh vién dén ngudi lao
dong, ngudi cao tudi...), cac ndi dung minh hoa néu
duoc thiét ké mot cach truc quan, sinh dong va dé tiép
can sé& giup ngudi hoc d& dang hinh dung tinh hudng
thuc té, nang cao kha ning ghi nhé va tng dung khi
x4y ra su ¢6. Bén canh do, viéc str dung hinh anh minh
hoa than thién, dé& hiéu con gép phan tao nén moi
truong hoc tap tich cuc, khoi goi hung thu va tang
cudng sy tuong tac trong sudt qué trinh trai nghiém.

Noi dung hoat dong trai nghiém ciing can duogc
xdy dung dua trén su phdi hop lién nganh va tham van
rong rii tir cic co quan chirc nang, t6 chirc chinh trj —
x4 hoi va chinh quyén dia phuong. Sy tham gia cta
cac don vi nhu: S Gido duc va Pao tao, S Cong
Thuong, Uy ban Mit tran T6 quéc Viét Nam Thanh
phé Hai Phong, Thanh doan va Ban Quan ly Khu
Kinh té Hai Phong s& gop phan dam béo tinh phi hop
ctia chuong trinh v6i nhu cau thyc tién, diéu kién dia
phuong va dic thu cua tirng nhom d6i tuong.

Trung tam Trai nghiém cong dong
PCCC&CNCH khong chi 1a noi nang cao nhén thtrc,
k¥ nang tng phé su ¢d cho nguoi dan ma con 1a cau
nbi hiéu qua giira lyc lwong Canh sat PCCC&CNCH
v6i cong dong. Thong qua cac hoat dong twong tac
truc tiép, thuyc hanh mo6 phdéng va thuyét minh sinh
dong, hinh anh nguoi chién sy PCCC tro nén gan gili,
than thién va giau tinh nhan van hon trong mit cong
chung. Bac biét, viéc trung bay céc tranh anh, tu liéu
ghi lai qua trinh chién dau voi “gidc lira”, CNCH
trong cac tinh hudng nguy hiém, khan cip da gop
phan khic hoa rd nét tinh than diing cam, hy sinh thim
lang cua luc lwong PCCC&CNCH. Nhitng hinh anh
chan thuc nay khong chi tao 4n tuong manh mé ma
con cung ¢ niém tin, sy cdm mén va ung hd cta cong
ddng dbi voi luc luong, tir d6 thuc day su phdi hop
hiéu qua hon trong cong tac phong ngtra va ung pho
su ¢ trén dja ban.

Vé cong tdc xa hdi hoa va hop tic quoc té

Cong tac xa hoi hoa va hop tac qudc té 1a mot
trong nhimg tru cot quan trong gdp phan ning cao chat
luong hoat dong tai Trung tdm Trai nghi€ém cong déng
PCCC&CNCH. Bén canh vi¢c st dung trang thiét bi
hién c6 cua lyc lugng Canh sat PCCC&CNCH, Trung
tam da chu dong gioi thidu va ung dung nhiéu san
phim cong nghé hién dai vao ndi dung trai nghiém.
Céc thiét bi nhu ddu bao chay khong day, dén chiéu
sang su ¢b tich hop 4m bao (phu hop véi ngudi khiém
thi)... déu 1a nhiing san pham c6 ngudn goc rd rang,
dap Ung tiéu chuan an toan k¥ thuat cao va duoc
khuyén nghi trang bi tai gia dinh va noi lam viéc.

"

két thic
ddo tgo

MG hinh tréi nghiém kj ndng hoi sic tim phéi bang thiét bi mé phong

do Hiép héi Gido duc an toan Han quoc trao ting. Anh: Hong Giang
Dang chu y, Trung tam da dua vao st dung thir
nghiém céc cong nghé trai nghiém méi nhu thiét b
mo phong thuc té ao (VR) va bai giang dién tor —
nhitng san phém duoc Hiép hoi Gido duc An toan Han
Qudc trao tang. T chirc nay da chinh thirc hoat dong
tai Viét Nam tor ndm 2024 thong qua phép nhan la
Cong ty TNHH Vietnam Safety. V&i muc ti€u nang
cao nhan thirc cong ddng vé an toan thong qua cac
phuong phap gido duc tién tién, t6 chirc ndy da hd tro
thiét bj va chuyén giao céng nghé cho nhiéu co quan,
dia phuong, gop phan thu hat sy quan tim rong rai
cua nguoi dan dén hoat dong trai nghiém.
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M§t s6 mé hinh trdi nghiém thuec té do va vmg dung cong

nghé cao tai Trung tam Trai nghiém cong dong vé PCCC&CNCH
Thanh phé Hdi Phong do Hiép héi Gido duc an toan Han quéc
trao tang. Anh: Hong Giang

Viée duy tri hgp tac chat ché véi Hiép hoi Gido
duc An toan Han Quéc 1a yéu t6 then chdt nham dam
bao thiét bi dugc van hanh va bao tri dang quy chuan.
Do céc thiét bi nay duoc thiét ké, 1ap trinh theo tiéu
chuan Han Qudc, viéc diéu chinh cho phu hop véi
diéu kién khi hau, méi trudng va vian héa xa hoi tai
Viét Nam doi hoi sy chuan bi k¥ ludng vé nhan luc
va k¥ thuat. Do do, can b van hanh can duoc dao tao
bai ban vé quy trinh st dung, bao quan ciing nhu
phuong phép xtr 1y su ¢b co ban. Trong trudng hop
can thiét, viéc phdi hop kip thoi véi doi ngii ky thuat
Han Qudc ciing duoc xem 1a giai phap quan trong dé
khic phuc nhanh chong céc 161 ky thuat, dam bao hiéu
qua van hanh lién tyc cua hé thong thiét bi

4. Viéc thanh 1ap Trung tdm Trai nghiém cong
déng PCCC&CNCH tai Thanh phé Hai Phong la
bude di phii hop véi xu hudng phat trién kinh té, xa
hoi cia dit nudc. Viéc nhidn manh vao nhirng trai
nghiém thuc té va tuwong tac truc tiép dé nang cao
nhan thtrc va kj nang trng pho ctia nguoi dan qua cac
hoat dong phong phu, thiét ké bai ban va khoa hoc,
Trung tdm d khang dinh vai tro 13 mot mé hinh tuyén
truyén hiéu qua, than thién va co strc lan toa 16n trong
cong dong. Khong chi ding lai ¢ viée trang bi kién
thire, k¥ nang co ban, Trung tdm con dong gop vao
viéc cung ¢ hinh anh ngudi chién sy PCCC&CNCH
trong mat cong chiing, thong qua hoat dong trung bay

tranh anh, tu li¢u sinh dong va thuc tién. Bén canh do,
cong tac xa hoi hoa va hop tac qudc té chinh 13 dong
luc then chdt gitip Trung tdm phat trién bén viing,
tiém can v6i chuin muc gido duc an toan quéc té.
Kinh nghiém tir Hai Phong c6 thé 1 nén tang quy gia
dé nhan rong md hinh nay ra cac dia phuong khac trén
ca nude, gop phan xay dung xa hoi an toan, chu dong
trudc moi nguy co chay, nd va tai nan, su cd.m
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