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UNG DUNG CAM NANG SO VE PHONG CHAY
CHUA CHAY VA CUU NAN, CUU HO
TREN THIET BI DI PONG CHO CONG AN CAP XA
TREN PIA BAN TINH QUANG NGAI

Thuong Gy NGUYEN BAO TRAM
Phong Canh sat PCCC&CNCH - Cong an tinh Quang Ngai
*Tac gia lién hé: Nguyeén Bao Tram (Email: baotramnguyent34(@gmail.com)

Tém tir: Bai bao trinh bay gidi phdp nghién civu va phat trién mét img dung di déng vé cam nang sé
nham hé tro lyc leong Cong an cdp xd thugc Cong an tinh Qudng Ngdi trong cong tac quan Iy nha nuée vé
phong chay chita chdy va ciru nan, cieu h (PCCC&CNCH). Ung dung sé cung cdp cdc chire nang nhi: tra
cibu van ban phép ludt, quy trinh nghiép vu, huwéng dan ky thudt, va cdc tai liéu hudn luyén, nham ting cuong
hiéu qua cong tac PCCC&CNCH tgi dia phuong.

Tir khod: cam nang s6, PCCC&CNCH, Céng an cdp xa.

Abstract: This study proposes the design and development of a mobile application serving as a digital
handbook to support the commune-level police force under Quang Ngai Provincial Police in the state
management of fire and rescue activities. The application is intended to incorporate various features,
including access to legal documents, procedural guidelines, technical instructions, and training materials to

strengthen the capacity of fire and rescue operations in the province.
Keywords: digital handbook, fire and rescue, commune Police.

1. Trong bdi canh lyc lugng Cong an nhan dan
dang t6 chtrc thyc hién tinh gon té chiic bd may Cong
an dia phuong, véi phuong cham “tinh toan dién; xa
virng manh, bdm co s¢”, luc lugng Cong an cép x4 (sau
day viét tat 1a Cong an x3) da va dang dugc giao thém
nhiéu churc nang, nhi¢ém vu moi, trong d6 co linh vuc
PCCC&CNCH. Qua diéu tra co ban, Quang Ngii co
khoang 130 don vi hanh chinh cép x4, sau khi thuc hién
bai bo hoat dong ctia Cong an cap huyén, Cong an tinh
Quang Ngai b tri tong cong hon 220 can b truc tiép
thyc hién cong tac PCCC&CNCH thugc Cong an x4,
trong d6 chi c6 khoang 70 can bo duogc dao tao chuyén
nganh PCCC&CNCH (chiém hon 31%) [1].

Thoi gian qua, viéc trién khai thuc hién cong tac
quan 1y nha nudc vé PCCC&CNCH cua luc lugng

Cong an x4 trén dia ban tinh Quang Ngai con nhiéu
khé khan, han ché nhu: doi ngii can b dugc dao tao
chinh quy vé PCCC&CNCH tai Cong an xi chua dam
bao; kién thirc, nghiép vu chuyén nganh vé
PCCC&CNCH ctia mit bang chung Cong an xi con
chua cao; chua c6 chuong trinh dao tao, boi dudng
nghiép vu vé PCCC&CNCH riéng danh cho lyc
luong Cong an xa; luc lugng Cong an xa phai xu ly
nhiéu nhiém vu cong tac khac nhau... trong khi do,
hé théng vin ban phap luat, quy trinh nghiép vu vé
PCCC&CNCH thuong xuyén thay ddi, gy kho khin
trong vi¢c cap nhat, luu trir va tra ciru. Hi€n nay, tai
lidu c6 lién quan cong tic PCCC&CNCH chu yéu ton
tai & dang van ban giéy hoac file ro1 rac, chua thuan
tién cho cong tac thuc té cua luc lugng Cong an xa.
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Dé nang cao chit luong, hiéu qua cong tac vé
PCCC&CNCH cua Coéng an xa trén dia ban tinh
Quéang Ngii, can c¢6 mot giai phap img dung chuyén
d6i s6 nham hd trg hidu qua cho lyc lwong Cong an xa
trong thuc hién cong tic PCCC&CNCH tai dia
phuong. Ung dung cim nang sé vé PCCC&CNCH
trén di dong s€ 1a cong cu hitu ich gitip can by Cong an
xa tra ctru nhanh chong, cép nhat kip thoi cac quy dinh
phap luat, huéng dan, quy trinh thyc hién va nang cao
hiéu qua cong tac tuyén truyén vé PCCC&CNCH tai
dia phuong.

2. K& tir khi Nghi dinh s6 136/2020/ND-CP ngay
24/11/2020 ctia Chinh phu c6 hiéu luc, chirc nang,
nhiém vu caia UBND cép x3 trong cong tac quan 1y nha
nuée vé PCCC&CNCH dugc quy dinh rd nét hon. Tai
dia phuong, lyc lugng Cong an xa dong vai tro nong
cbt, tham muu cho UBND cung cap trién khai nhiém
vu, dic biét 1a viéc quan 1y cac ddi twong thudc dién
quan 1y vé PCCC quy dinh tai Phu luc IV, Nghi dinh
s6 136/2020/NB-CP. Tiép d6, sau khi Chinh phii ban
hanh Nghi dinh s6 50/2024/ND-CP ngay 10/5/2024,
Cong an cac dia phuong tiép tuc ra soat, phan loai co
s, kip thoi t6 chire trién khai theo quy dinh ctia phap
luat hién hanh.

Cong an x4 trén dia ban tinh Quang Ngii truc tiép
tham muu quan 1y tong cong 8.333 co s thudc dién
quéan Iy vé PCCC&CNCH (tai Phu luc IV, Nghi dinh s6
50/2024/ND-CP). Qua trinh to chirc thyc hién quan 1y
co s& co ban dap tmg yéu cau, tuy nhién van con nhiéu
han ché. Mic du cac don vi chtc nang ctia Bo di ban
hanh nhiéu tai liéu tap huan, Cong an tinh Quang Ngii
d3 to chirc 04 dot tap huan, bdi dudng nghiép vu, cip
phat tai liéu vé PCCC&CNCH Cong an xa, nhung kién
thire, k§ nang quan 1y cling nhu nhan thirc cua Cong an
xa vé van dé nay chua that su cao. Qua cac dot thanh
tra, kiém tra van chi ra nhiéu ton tai, thiéu sot, két qua
thyc hién cong tac kiém tra, xir Iy vi pham hanh chinh
vé PCCC&CNCH ctia Cong an x3 con thap.

Cong tac quan Iy nha nuéc vé PCCC&CNCH ¢
cap x4 bao gdbm nhiéu ndi dung, trong d6 can bo thyc
hién cong tac PCCC phai ndm viing cac ndi dung chinh
vé cong tac tuyén truyén phap luat, kiém tra, xir 1y vi
pham vé PCCC, ap dung cac quy dinh cua luat, nghi

dinh, thong tu, cac tiéu chuan, quy chuin vé PCCC dbi
v6i cac loai hinh co s& khac nhau do minh quan ly....
Tuy nhién, xuét phét tir nhimg nguyén nhan da dé cap,
thoi gian qua, hidu qua cong tac quan 1y nha nudc vé
PCCC&CNCH cua lyc lugng Cong an xa trén dia ban
tinh Quang Ngai chua cao; viéc ap dung phap luat
trong hudng dan, kiém tra, xir I vi pham ddi véi co so
con gip nhiéu lung ting, chwa dat yéu cau dit ra. Viéc
cip nhat, luu trir va 4p dung phap luat vé
PCCC&CNCH con thiéu dong bg, chwa kip thoi, hiéu
qua. Cong tic tuyén truyén, phd bién kién thirc
PCCC&CNCH cho ngudi dan chii yéu van thuc hién
theo phuong phéap truyén thong, chua tng dung nhiéu
cong ngh¢ hién dai.

3. Viéc tng dung cong nghé thong tin, k¥ thuat
sO trong cong tac tuyén truyén vé PCCC&CNCH trén
thyc té c6 nhiéu don vi, dia phuwong lam rat tbt, co sang
tao, hiéu qua tiép can va tuyén truyén dén ngudi dan
kha cao, tuy nhién chua dugc kip thoi nhan rong trong
luc luong.... Ung dung cim nang sd vé quan 1y nha
nuéc vé PCCC&CNCH trén nén ting di dong
(Smartphone) s& 1a mot giai phap hiru hiéu, hd tro
nhanh chong cho lyc lugng Cong an xa, gitp két ndi,
cap nhat tin ttrc, thao luan va chia sé kinh nghiém vé
cong tac tuyén truyén, kiém tra PCCC néi riéng va
quéan 1y nha nudc vé PCCC&CNCH noi chung trong
luc luong Cong an xa trén dia ban tinh Quang Ngai.

Xay dung ang dung (App) cam nang s trén nén
tang di dong, nham cung cap kién thirc, ky ning,
huéng dan nghiép vu thuc hién nhiém vy vé
PCCC&CNCH theo quy dinh phép luat phu hgp véi
luc luogng Cong an x& trén dia ban tinh Quang Ngéi
mot cach tién loi, nhanh chong, tir 6 nang cao hiéu
suat va chat luong, hiéu qua quan 1y nha nudc vé
PCCC&CNCH tai cip xa.

Néi dung App gom:

- Hé thng kién thirc co ban vé PCCC&CNCH:
cung cip tai liéu, cdm nang kién thirc, k§ ning vé
PCCC&CNCH. Giéi thiéu cac nguyén tic co ban,
bién phap phong chay, k¥ ning xur 1y tinh hudng chira
chay va CNCH [2].

- Téng hop van ban phap luat, van ban hudng
dan, chi dao vé cong tac PCCC&CNCH theo chirc
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nang cua UBND cép xa: Luat, Nghi dinh, Thong tu,
Nghi quyét, Chi thi, Cong van chi dao cta Tinh 1y,
UBND, Cong an tinh Quang Ngai.... Cho phep tim
kiém va tra ctru nhanh cac quy dinh phap luét theo tir
khoéa hodc chu dé cu thé.

- Tong hop hé thdng quy chuan, tiéu chuan k¥
thuat vé PCCC déi véi céc loai hinh co so thuge dién
quan 1y vé PCCC ctia UBND cép xa. Tach riéng timg
loai hinh dac thu nhu: cho, trudng hoc, co so karaoke,
co s& luu tra, nha ¢ két hop san xuét kinh doanh. ...

- Quy trinh thyc hién cac mit cong tac: kiém tra,
xur ly vi pham hanh chinh vé PCCC, tam dinh chi,
dinh chi, phuc hdi hoat dong ddi véi co so, ho gia
dinh, nha & két hop san xuat kinh doanh.. ..

- Hé thdng biéu mau co lién quan: cung cip san
céc biéu mau phuc vu cong tac huéng dan, kiém tra,
xur ly vi pham....

CAM NANG SO
PCCC VA CNCH

|

ok bnh chdy, o8 thing 02/202%5

S ¢ thong vin bin phap luft, van bin chi dso

H¢ thong quy chulin, tiéu chulin ky thujt
vé PCCC

Huémg din ky nang PCCC vi CNCH qua da
u phuong tién

Q @

Tra ciru nhanh  Trao d6i kinh nghi¢m Hoi dap

A

—— 0000
Van ban Tai khoan

o000

Cai dat Tién ich

Hinh 1: M6 phong giao dién cua ving dung Cam nang
so vé PCCC&CNCH trén di dong.

- Huéng dan ky ning PCCC&CNCH qua da
phuong tién: bang van ban, hinh anh, d6 hoa, video,
phong su. VD: ap phich, pano, infographic, video mo
phong, phong s tuyén truyén vé PCCC&CNCH.

Tinh nang cua App:

- Tra ctru nhanh: Chirc niang tim kiém thong
tin nhanh chong theo tor khéa hodac danh muc, két
hop bo loc tim tiém, hién thi két qua theo tirng muc.

- Trao d6i kinh nghiém: Cho phép ngudi ding
dat cau hoi, thao luan va chia sé kinh nghi¢m vé cong
tdc PCCC&CNCH. Pay la noi tuong tac gitra luc
lwong Cong an xa voi Cong an cip trén va giita cac
Cong an xa vdi nhau.

- Tin tic va cap nhat: Cung cép thong tin méi
nhat vé tinh hinh chay nd, cac quy dinh phap luat méi
lién quan dén PCCC&CNCH, cac chuong trinh, hoi
nghi vé PCCC&CNCH c¢6 lién quan dén Cong an xa
trén toan qudc.

- Hoi dap (Chat bot): Pay tinh nang st dung Al
dé phan hdi nhanh, chinh xac, str dung 24/7, thuong
dung dé tra 101 cac cau hoi thuong gip, hudng dan sir
dung tng dung [3].

Cdch thirc xdy dung itng dung cam nang sé vé
PCCC&CNCH ciia lwc lwogng Cong an xa trén dia
ban tinh Qudng Ngai

(1) Thu thdp nguén dit liéu dau vdao, chuan hoa
n6i dung, chuyén dbi dir liéu cho phu hop, phan loai
thanh nhom. Nguon dir lidu 1ay tir: Van ban quy pham
phap luat, cac tai liéu tp huin, hinh anh, video minh
hoa PCCC&CNCH cua Cuc Canh  sat
PCCC&CNCH, cac trang thong tin tuyén truyén
chinh théng vé PCCC&CNCH cip B6 va tinh, ngudn
thong tin, van ban chi dao vé PCCC trén dia ban tinh
Quang Ngai....

(2) Lua chon nén ting phat trién: Ung dung
(app) trén di dong (hé diéu hanh Android va iOS).

(3) Thiét ké ing dung: Thiét ké giao dién tng
dung (UI/UX) dam bao than thién, dé st dung, cho
luc lugong Cong an xa va kha nang cap nhat linh hoat.
C6 thanh tim kiém, menu tra ciru, va thong béo nhanh.
B cuc truc quan, toi wu hién thi trén dién thoai. Sau
do6, viét tng dung (App Development) trén nén tang
cong nghé Mobile App: React Native (da nén tang)
hodc Kotlin (Android), Swift (i0S) [4].

(4) Thuee hién thi diém va trién khai vmg dung:
kiém tra tinh 6n dinh cua ung dung, trién khai thi diém
v6i 1 - 2 Cong an x4 trén dia ban tinh Quang Ngai dé
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nhan phan hoi, t6i uru hiéu suét va stra 16i; sau do, dua
g dung 1én Google Play/App Store va td chuc tip
huén cho luc luong Cong an xa trén toan tinh.

(5) Duy tri va phat trién img dung: Dé dam bao
g dung hoat dong hiéu qua va lau dai, can co ké
hoach duy tri va phat trién. Ung dung nén duoc giao
cho Phong Canh sat PCCC&CNCH chu tri quan ly.
Viéc quan 1y, phét trién tmg dung gém: cap nhat ndi
dung dinh ky hodc khi c¢6 vin ban mdi; cai tién giao
dién, tinh nang theo phan hdi ngudi ding; bo sung Al
Chatbot hd tro tra 10i cAu hoéi nhanh vé
PCCC&CNCH.

4. Két luan

Ung dung cam nang s6 vé PCCC&CNCH trén
nén tang di dong la mot giai phap thiét thyuc gitp nang
cao hiéu qua quan Iy nha nuéc vé PCCC&CNCH cua
Cong an x&. Viéc trién khai tng dung sé& gilp tra ctu,
cap nhat nhanh chéng cac quy dinh phap luat, hd tro
can bo chién si Cong an xa trong xu ly tinh hudng
thuc té, gop phan nang cao hiéu qua quan 1y nha nudc
vé PCCC&CNCH tai cap x4 trén dia ban tinh Quang
Ngéi trong tinh hinh m¢éi.m
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